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Have you ever tried:

@ ChatGPT
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Have you ever tried:

X Claude
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Have you ever tried:

"~ Mistral Al




What can’Alldo?

(&
CREATE
Audio & Music

CREATE

CREATE
Images & Video

CREATE
Code

Words & Text

(in many languages)




What can’Alldo?
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INTERPRET INTERPRET INTERPRET INTERPRET
Words & Text Images & Video Audio & Music Code

(in many languages)




Multi-Modal'Al

ALL WORKING TOGETHER

Words & Text Images & Video Audio & Music

(in many languages)
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New"Browsers

ChatGPT-maker OpenAl releases
browser in attempt to rival Google

2 days ago

Lily Jamali @comet

North America Technology correspondent, San




Discovery

Travellers ask their Al agent Do travellers ask Al Travellers trust friends and
They never visit websites
themselves

social posts
Al only sparks ideas

or seek human
validation?
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in the last year?
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In planning your holiday...

Did you use Al?
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21-40% Al for their holiday in 2025

YouGov + Ayden + PWC 2025
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YouGov + Ayden + PWC 2025



Al'ltinerary Builders

Letting Al do the work...

Q GuideGeek Al TRAVEL GENIUS

Log in to start planning your next trip

Login

© Bucketlist
& Biog

GuideGeek for Brands

PlanTrip v Resourc

Hey Layla here, excited to help you with anything travel
related. Ask me where to go, when is best, what to do
there, how to get there, or something else entirely. I'm
on the edge of my seat, tell me what you're thinking.

Today

inspire me where to go

Alright, let's get those travel juices flowing! Are you in
the mood for something like sipping wine in the rolling
hills of Tuscany, getting lost in the neon streets of
Tokyo, or maybe chilling with penguins in Antarctica?
Give me a hint of the vibe you're after, and I'll whip up
some travel magic.
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Things you can ask me!
I'm here to help you plan your next adventure. Ask me anything

about the destination, I'll have the answer. Here are a few things
that people already asked me

Common Questions:
« Where can | go for Spring break?
Ask Layta
« | want to propose my girlfriend. Where can | do that near me?
Ask Layla
« Where can | go for a safari in Africa?
Ask Layla
 Where to stay in Dubai?
Ask Layta

« 1 don't want to fly to my next holiday. What are my sustainable
options?

Ask Layls

« Find me the cheapest fiights close by,

Ask Layla




Do'we have the data?

Opening hours, timetable, reliability, no longer operating?
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1 \billion+ fewer visits

Wikipedia monthly traffic decline March 22-March 25

Source: DataReportal
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-34% >90%

+40%

drop in organic traffic decline in traditional Google's search visibility increase
for traditional SEO- web clicks due to Al- market share dropped for sites using
only sites generated snippets below 90% for first proper LLMO

time since 2015 techniques
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Design websites for Extensive Keep everything up-to-
Human AND Al detailed FAQs date and consistent
(in a conversational (Use Schema markup) (Reviews, Google)

tone)



Al for Exploration

Obvlo (Obviously Local)

obvlo. Use Cases v Solutions v Resources Get in touch

Powering inspiration and experience

The solution to scaling your content

We empower brands to build personalized content at scale - with full control. Our Al
agents maintain your unique local recommendations, while you have the flexibility to

define content that matches your target audience and brand

Cultural Fix

Ine of the world's most visited cities, London has something for everyone: r

Vibrant Markets ]

Home o a number of iconic markets showcasing the ver

[ 757 s S NIM Crirsnaiod P o, Y ) A} Fd

best of the city, th ndon streot food halls and markets are not to be missed




Social search + Al

TikTok, YouTube Shorts, Instagram etc.

() anothertrip Sign in

TikTok of Travel”: Unravel raises €6.3 Tirinicixaial
million to innovate travel through creator- content into

driven content bookable experiences
P b Heling avel content crestors ' .
@Vide reo Examples Pricing m
.~ aEo
-
Videos, Maps, and
= n =
Distribution for Q,
— ' =
: more bookings ; =
~ )f‘, Shoppable Videos with interactive map on your travel site in 3
?‘ minutes. Videreo is the only platform that tags videos with
. location data.

~ ( ’ i ) Yes, it's really free! Here's how.



OTAs and Trusted Platforms Platforms or Travellers' Al agents find
secure a dominant position

in Al tools personal agents? guebookiditechy




Al'Agents for Booking

An Al that is given a goal and can pursue that goal autonomously

prtificialintelligence - Claude Al tool can now carry out jobs Skift sy sy e e
such as filling forms and booking trips,
says creator

Anthropic’s New Al Feature Mimics Human Travel Agents

Anthropic says model is able to carry out computer tasks -
as fears mount such technology will replace workers

Dan Milmo Global
technology editor

« Share

An artificial intelligence startup backed by Amazon and Google says it has
created an Al agent that can carry out tasks on the computer such as moving

a mouse cursor and ty ping text.

US company Anthropic said its Al model, called Claude, could now perform
computing tasks including filling out forms, planning an outing and building
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Platform

Al Innovation

Smart filters, review summaries
personalised itinerary builders...

Booking: Platforms or Personal Agents?

Booking.com

" Belfast: 888 properties found
§

LT Sort by: Our top picks

fts may affect an accommodation s ranking. Find out more.

| Hilton Belfast
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. direct booker

Vacation Rental Booklng

, BOOK Direct with Property Manager

Explore our destinations 3720

Where? When? Guests (1)

Our destinatinne

~Basnia and Herzegovina Lroatia Montenearo

Booking: Platforms or Personal Agents?
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Apps coming soon

We're also excited to welcome 11 more partners and their apps later this year

AAllTrails "D DOORDASH @ KhanAcademy Xinstacart

Precoton o) opentable  @target

TheFork@) @~ i In ' her
atGPT tl’odu

nCh
a
\n’trod\lC ng ag PR P ps SDK o the
nad th

wA e Chgl;?PT

A

Platform

Partnerships

ChatGPT Apps just last week!

Booking: Platforms or Personal Agents?
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@Google Flights @Google Hotels @Google Maps

Plan a three-day trip to Budapest, Hungary, forme and ...

Google Flights and 1more v

This is a fantastic plan for a three-day trip to Budapest. Below you will find the flight options, a
hotel recommendation, and a suggested day-by-day itinerary, all compiled in an easy-to-read
table.

# Flights and | Accommodation

The nearest major airport to Budapest is Budapest Ferenc Liszt International Airport (BUD).

Since you did not specify your departure city, I've used New York (JFK) as a major hub to provide
a realistic sample flight search for a three-day weekend trip (e.g.. November 13-16, 2025).

Category Details Status

Round-Trip Flights (JFK- Best Price Found: $1,015 USD per person (Totak: $2,030 Budget
BUD) for two) Not Met

Cheapest Option Details: 1stop, 10h 25m duration
(SWISS/Lufthansa).

Non-stop Flights: Non-stop options from JFK to BUD are
rare, and currently none were found in this price range for
the sample dates.

Hotel Recommendation Hotel Name: Duna Garden Hotel Budget
(4-Star, 3 Nights) Met

Still, the world’s travel app

Total Stay Price: $232 USD for 3 nights (for two people)

Booking: Platforms or Personal Agents?
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Potential to help support blind and
partially sighted people?
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—
out Jony lve's il

 ails leak ab
gectrae“es\'n‘—:?:e’ OpenAl device

New Hardware?

Booking: Platforms or Personal Agents?




It’s hard to tell real
reviews, properties and
people from fake...
...trust nothing

Trust

Can we find the truth
amidst all the Al
content?

‘amViewer

We can verify content, only
certified sources surface
in Al
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Increasingly

lifelike

Progress over two years...

Trust: Can we find truth?

Merch, 2023
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Too much

content...

The impact Al Slop?

Trust: Can we find truth?

Time on social media peaked in 2022, with young people cutting back first

Average number of hours spent on social media per day

1610 24 2510 34 3510 &4 4510 54 5510 64

Source: GWI
FT graphic John Burn-Murdoch / @jburnmurdoch
OFT

John Burn-Murdoc
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Update that made ChatGPT
‘dangerously’ sycophantic pulled

“What a great

Expanding on what we
missed with sycophancy

A deeper dive on our findings, what went wrong, and future changes we're making

Telling you what it thinks you
want to hear...

Trust: Can we find truth?
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Trust: Can we find truth?
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Trust: Can we find truth?
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Musician John Legend Releasing App to Counter ‘Negative’ Google

and Yelp Reviews

What do the celebrities like?

Trust: Can we find truth?
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Restaurants

Only reviews from those you trust

Trust: Can we find truth?
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Trust: Can we find truth?



Workforce

Automation cuts roles, but Does Al eliminate

also cuts vacancies...
...businesses stay

profitable? workers?

Workers handle creative

jObS or e[e vate and inter-personal tasks.
Al does the boring stuff




0 0 0 O

Innovation Hub

Traveltech

THE UNIVERSITY of EDINBURGH

)= Edinburgh Futures Institute

0

reducing
(some) jobs

>
d
(S
[
-
S
T
<

Workforce: Eliminate or enhance?
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Enhance gyes
entanqg
OOstreve

eV CTIU@

———— In messaging, voice, or to aid a
' | human customer service assistant
/ - ‘

- Vh’\

Workforce: Eliminate or enhance?
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Take @ anCk ghmpse

at what we can offer
|N A NUTSHELL :

available within
ing | pl m mr me)

Real-time updates of requr roments and
M)v ation status reminders

W ORDSMITY

to pré

° o

WORDSM T

house le

Turn in-

gal int
| revenue engme Oa

Al tools to fill in forms, or even start
your legal drafting...

Workforce: Eliminate or enhance?
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Meet Sidekick, your Al assistant

fy expert that commerce knowle
problem solving. Sidekic ur data poi
while cre ontent and executing

o=
Ask anything about
your business

Speak to your data?

Skip the report hunting, fitter setting, and manual analysis — Just ask about
your data. Explore questions you've always wondered about and uncover
Insights that transform how you run your business

Learn more ©

Workforce: Eliminate or enhance?
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Al Conversation Coach:
Practice Real Conversations.
Perform with Confidence.

Al Conversation Coach empowers your employees 10
practice rea\-wond conversallons tailored to their roles in
a safe, Al powered env\ror\mem From feedback t0

” your team puilds the confidence and
ate clearly, empa\heucaﬂy and

M‘ n - :
""°‘5 Stop at theory, Rea” a i;Bp
alk ‘
n L]

» @éMotio
L nal hi 9goeswhere

_ 4 C
yW

Wor s Elimi
kforce: Eliminate or enhance?
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How Travelxp Reduced Time-to-
Hire by 50% with Willo’s
Candidate Screening

We've raisad $4m investment to help you hite faster, fairer and smarter >

willo 3

The most cost-effective way to screen [
candidates at scale.

Trust: Can we find truth?
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Automation has never been easier
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0 Tempistes

A7z EE

Hotel Guest Journey
Automation with
Gmail & Google
Sheets

i

Automation has never been easier

Workforce: Eliminate or enhance?
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Radiology is more complex
that we thought...

Workforce: Eliminate or enhance?




Authenticity

Does Al homogenise .
Al-generated content makes Al lets us create authentic
every destination sound, look e)(perience S Or experiences that makes the
and feel identical visit special

support authenticity?
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So many Al

souvenirs

What is up with all the Al “art” in souvenir shops?

Authenticity: Same or new?



G Traveltech
stitute | Innovation Hub
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Using visitors individual data for a
collective experience

Authenticity: Same or New?
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Ask Dali anything you want
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Dialogue with Frederick Douglas

Workforce: Eliminate or enhance?
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The'voice of God?

Kath‘olis.che Kirche

DEUS IN MACHINA

When was the last time you went to the confessional? Did yo
stressful experiences? Now you can relive it and share your th
questions with a heavenly hologram.




ty & Spon

Ipi

Serend

Can Al optimise for a good time?




The Narrow Path

Can Al optimise for a good time?







Future?

Probably
somewhere
here

We have agency

l to shape it I



Traveltech
Innovation Hub

Make your data and
websites machine-

readable now. ' - partners.
\

| Workforce

Become a verified
source. Al agents will
only recommend
trusted.

Automate the boring, Play with Al. Create
elevate the human. Free experiences that are true
yourself repetitive tasks to what you’re about.
to focus on what guests

remember.




Traveltech
Innovation Hub

UK’s Centre for
Traveltech
Innovation

Work with over 200 Traveltech businesses...

Challenge. Create. Change.
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Joshua
Ryan-Saha

joshua.ryan-saha@ei.ed.ac.uk
www.efi.ac.uk
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