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WELCOME TO THE 
GLOBAL EUROPEAN 
MARKETPLACE

ETOA was founded in 1989 by a group of four 
tour operators who felt that inbound European 
Tourism was underrepresented at a European 
and national level. In the last 35 years, it has 
grown to become a network of more than  
1,000 members. 
  
Our policy work remains central to our purpose. 
We are here to warn, inform and propose ways 
of solving difficulties. 
  
ETOA is more than advocacy. We aim to provide 
a vibrant environment, where members can 
share ideas and find new products. Companies 
are now competing through the range and 
variety of their networks, and we are an integral 
part of that process. Working alongside ETOA 
means that members can address a commercial 
and operational environment in flux.  

New restrictions can limit access, sudden tax 
hikes can be imposed and massive shifts in the 
supply base occur. Change is now endemic. 
  
One constant remains: how Europe’s culture and 
sights captivate the global imagination. How we 
curate this demand and how it is best 
apportioned and facilitated are key challenges 
for our industry. This process is central to how 
tour operators and intermediaries add value. 
  
We hope you have a great workshop and look 
forward to working with you to achieve better 
tourism in Europe in 2026.

Designed and produced by  

 
 
 
 

 
 

www.abcdesignuk.com

Copyright © ETOA 2025. No part of this 
publication may be reproduced or transmitted  
by any means or stored in any information 
retrieval system without the organiser’s written 
permission. No liability can be accepted for any 
inaccuracies or omissions by the organisers.  
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Three Locations -  
One Enchanting Experience  

Swarovski Kristallwelten is one of Austria’s most visited attractions and transforms  
Swarovski Crystal into an experience that is constantly changing and reinventing itself.  

Spread over 7.5 hectares, this joyful space showcases the work of internationally  
and nationally recognized artists, designers, and architects. 

As unique retail extensions of this wondrous world, Swarovski Kristallwelten Stores in 
Innsbruck and Vienna, continue to embrace the mesmerizing magic of the beloved crystal 

destination, combining a magical spectrum of crystalline products and art installations.

swarovski.com/kristallwelten
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Friday 31st October  |  Intercontinental London - The O2

08:00 - 08:50           Registration  
 
08:50 - 09:00           Welcome Address 
 
09:00 - 12:48           Appointments – Morning Session 
                                                Morning appointments with four scheduled breaks included 
 
12:48 - 13:42          Lunch Break 
 
13:42 - 17:30           Appointments – Afternoon Session 

                                                Afternoon appointments with five scheduled breaks included 
 
17:30 - 20:00          Evening Reception 
                                           Sponsored by Johnnie Walker Princes Street

EVENT PROGRAMME

B2B WORKSHOP

Monday 3rd November  |  The Mermaid London

09:00 - 09:30           Registration & Welcome Refreshments 
 
09:30 - 11:15           Tourism Quick Toolkits  
                                           Practical updates on key topics to help you stay ahead and informed: 
 
                                                1.  Travel Transformed: Harnessing AI to Understand and Engage Today’s Traveller 
                                                2.  Sales & Negotiation Refresher Masterclass 
 
11:15 - 11:45           Break 
 
11:45 - 12:30           ETOA Briefing & Insights 
 
12:30 - 14:00           Destination Lunch 
 
14:00 - 17:00           PANTOUR Conference | Will My Job Exist in 5 Years?  
 
14:00 - 15:00           The Changing Landscape in Tourism Careers Employment and Skills 
 
15:00 - 15:30           Keeping the Human Touch: Social Intelligence in a Global Digital Economy 
 
15:30 - 16:00           Networking Break 
 
16:00 - 16:30           Day-to-day Green Skills for All Tourism Professionals 
 
16:30 - 17:00           Future-Proofing Tourism: Solving the Digital Skills Challenge 
 

CONFERENCE – KEEPING TOURISM COMPETITIVE
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2025 has been a year of consolidation and renewed 
momentum for ETOA. Our network of over 1000 
members continues to prove its strength, bringing 
together expertise, creativity and determination in the 
face of ongoing challenges.  

While the tourism sector in Europe is thriving, 
pressures around access, taxation and sustainability 
remain central concerns. ETOA has worked tirelessly to 
represent members’ interests, ensuring that your 
voices are heard in policy debates and that practical 
solutions are advanced. 

 Yet ETOA is more than its advocacy. It is a 
community of organisations committed to building a 
better future for European tourism. Through our 
events, webinars, partnerships and knowledge-sharing, 
our members are not only navigating change. You are 
shaping it. 

 As President, I am proud of the resilience and 
innovation our community demonstrates daily and, 
together with the ETOA team, I look forward to 
another year of progress and partnership in 2026. 

Adele Youngs 
President, ETOA

YEAR IN  
REVIEW 2025
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ETOA’s policy work remains central to our purpose. 
We are here to warn, inform and propose ways of 
solving difficulties.  

 New restrictions can be placed on access, sudden 
tax rises imposed and there are massive shifts in the 
supply base. Change is now endemic. The range of 
issues that are being addressed can be viewed on 
our website.  

 At the centre of these problems lie the 
intermediaries, who make up the “buyer” members 
of the Association. They make a difference by 
delivering customers in a time, place and volume 
that is needed. That they can do this makes them 
different from the individual clients that are 
obtained through reputation. They add value to 
suppliers and destinations when business is needed. 

 This is ever more apparent as Europe moves into 
full recovery from the death years of the early 
2020s. The answer to “overtourism” is balancing 
demand with supply: finding new areas to sell and 
different times in which to attract people to Europe.  

 To this end, we aim to provide a vibrant 
environment, where members can share ideas and 
find new products. Companies are now competing 
through the range and variety of their networks.  

ETOA aims to be an integral part of that process.   
 
 

Tom Jenkins 
CEO, ETOA

Scan the QR code 
for the latest  
operational 
updates 
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As an ETOA member, you are part of an ambitious and resilient 
community of tourism professionals; you bring experience, ideas  
and knowledge to drive success. Together, our organisations are 
stronger as we work to create Better Tourism in Europe. 
 
 

MEMBERSHIP IN NUMBERS

1000+
Members 
in ETOA

100+
New members 

in 2025

260+
Buyer  

members  

700+
Supplier &  

destination members 

30k
Tourism professionals 

in our database

27k+
LinkedIn  
followers

Based in Brussels and London, ETOA is a 
network of buyers who, together with 
suppliers and destinations, sell tourism in and 
to Europe. We represent SMEs and 
multinationals working with long-haul 
inbound tourism to Europe, especially from 
North America and Asia. We identify and 
address problems, and represent interests on 
a European and local level. We promote and 
support a better operating environment and 
a more sustainable industry. 
 

BETTER TOURISM 
IN EUROPE

As a member of ETOA, your investment supports our work on:

Making your voice heard 
on a European, national 
and local level 

Networking and  
business development 
opportunities 

Actionable information, 
insight and research 
supporting your business
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MAKE THE MOST OF YOUR MEMBERSHIP

OUR COMMUNITY
We work for better tourism in Europe – creating more 
opportunities for members to grow and succeed through 
access to our network, B2B events, lobbying activity and data 
& research – and we have been doing that for over 35 years. 

Connect anytime 
through our online 
member search 

Attend B2B  
workshops and  
social events

Learn and share ideas 
through interest 
group meetings

Promote your brand 
through sponsorship 
and adverts

Join GEM – ETOA's 
flagship event

Get up-to-date  
information on  
operational changes  
in Europe

Access insight to  
help you make  
better decisions

Exhibit with ETOA  
at WTM London and 
in long-haul markets

Save up to 40% on 
member-exclusive 
events packages

Get involved through 
working groups and 
webinars

Support your tour 
guides through 
ETOA's Tour Guide ID 
card programme

Scan the QR code 
for more 
information on 
membership 
benefits
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A SELECTION OF NEW MEMBERS 

MEMBERSHIP PARTNERS

NORDIC TOURISM  

COLLECTIVE
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16%

34%

49%

24%

14%

20%

28%

26%

32%

43%

26%

26%

22%

10%

7%

22%

13%

10%

18%

7%

WHAT ETOA BUYER MEMBERS SELL (%)

Active Travel/Sports 

B2B 

B2C 

City Breaks 

Coach Tours 

Cultural and Historical Tours 

FIT 

Family Travel 

Group: 15-25 

Group: Over 25 

Group: Under 15 

Luxury Travel 

MICE and Business Travel  

OTA – Online Intermediary 

Rail Journeys 

Ocean Cruises/River Cruises 

School Groups/Educational Travel/Youth 

Senior Travel 

Ticket and Passes 

Other 

OUR SOURCE MARKETS

71% 
North America

10% 
Latin & Central 

America

41% 
UK & Ireland

27% 
Australasia

10% 
Africa

12% 
Scandinavia 

& the Nordics

6% 
Japan

15% 
India

9% 
Middle East

15% 
China

21% 
Austria, 

Germany & 
Switzerland 12% 

Rest of Asia

13% 
Benelux

10% 
Spain

14% 
Rest of Europe

6% 
Balkans
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15% 
Germany, Switzerland, 
Austria & Lichtenstein

OUR EUROPEAN SUPPLY NETWORK

WHAT OUR SUPPLIER MEMBERS OFFER (%)

6% 
Greater Balkans

10% 
Scandinavia 

& the Baltics

6% 
France

29% 
UK & Ireland

12% 
Benelux

10% 
Italy & Malta6% 

Spain &, 
Portugal

6% 
Others

8%  g Consultancies, Business Support and Travel Tech  

5%  g Cruise/Rail Excursions  

21% g DMCs  

17% g DMO and NTO 

15% g Hotel/Accommodation Services  

17% g Museums & Visitor Attractions  

3%  g Restaurants/Hospitality/Shows  

7%  g Sightseeing/Tours/Activities/Ticketing  

6%  g Transport Services  

1%  g Others 
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WHAT OUR  
MEMBERS SAY

Our membership has been 
great. We have had the 
chance to take part in so 
many events and webinars. 
This gives us lots of insight 
about the source markets  
we trade with already, but 
also new ones we're 
interested in working with.  
Othmane Ammari  
B&B Hotels Group

My collaboration with  
ETOA has always been an 
excellent experience. The 
professionalism and support 
from the team — especially 
through their webinars and 
events — make membership 
truly valuable. ETOA 
provides access to important 
industry conversations and 
creates opportunities to 
connect with high-quality 
tourism businesses across 
Europe. I greatly appreciate 
our partnership and see 
strong potential for future 
cooperation.  
Rossella Pfundt 
CEO, Success with Tourists 

ETOA is a way for us to stay 
connected to the industry. 
Since all our business is in 
Europe, ETOA provides 
information, support and 
connection. When taxes 
change, when group policies 
change, when any sort of 
new regulation happens, we 
use the website to figure out 
what's going on.  
Mitch Shelley 
Tour Operations Specialist,  
Rick Steves’ Europe

ETOA is a great way of not 
only meeting partners and 
new potential partners, but 
also a way to learn what is 
happening in the industry. 
What I like the most is 
probably the networking. It's 
not just the official meetings, 
but also the informal 
meetings and the knowledge 
sharing. To summarise ETOA 
in few words: I would say 
exciting, mutually beneficial, 
and very useful.  
Fero Bakos 
Product Manager, River, TAUCK

We value the membership 
very much because it brings 
us the news of the world – 
and it gives a voice in 
tourism. It's very important 
for us to have a key 
indication of what's 
happening in the world,  
and it helps connect with 
suppliers and other partners. 
We often refer to the 
webinars and to the policy 
pages online because we 
need to keep ourselves up  
to date. ETOA is able to 
provide this information,  
so we don't have to go and 
search for it ourselves.  
Alessio Marcolongo 
Procurement Manager – Hotels  
(UK & Benelux), Kuoni Tumlare - 
GlobalDestinationManagement  
by JTB

It's a wonderful partnership 
for us because it brings us to 
events like this [GEM]. It 
gives us a great chance to 
network, meet with suppliers 
and find other opportunities. 
ETOA also gives us a space 
with likeminded people in 
our industry where we can 
talk about some of the 
challenges we face, rules, 
regulations, changes and 
everything else. If I could 
summarise my membership 
with ETOA in three words: 
perfectly aligned, 
cooperative and supportive 
of our industry.  
Chris Treloggen 
Managing Director, Contiki Europe
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CONNECTING 
YOU

ETOA’s B2B events offer unparalleled networking 
and contracting opportunities for tourism 
professionals who organise and sell European 
product in markets around the world. 

Our workshop events are offered 
online and face-to-face, driven by our 
powerful appointment matching 
system, helping buyers and sellers 
meet the right people.

49k+
Meetings  

held

2500+
Attendees at  

our B2B events

400+
Attendees at 

our socials

Scan the QR code  
for more information  
on events 

ETOA Socials 
We have held social receptions for 
our members and partners in 
Dublin, Liverpool, Rome, 
Barcelona, Paris, Zurich, 
Edinburgh and Milan.

EVENT PARTNERS

NORDIC TOURISM  

COLLECTIVE
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Showcase Outbound 
These month-long initiatives offer 
opportunities for you to connect with 
ETOA’s four core long-haul source 
markets: North America, India, Japan 
and China. You decide which 
investment is right for you.  
 
Opportunities include online only, in-
person workshops in-market as well as 
co-exhibiting options at famous travel 
trade fairs. In China, we are including 
our popular B2B workshop CEM, which 
now includes three cities: Guangzhou, 
Beijing and Shanghai 
 
SHOP 
ETOA’s new B2B event SHOP will focus 
on Shoulder and Off-Peak demand. This 
will appeal to any destination or 
supplier that seeks business outside of 
the main season and those destinations 
that lie off the beaten track.  
 
Supporting balanced tourism in 
destinations is crucial: we need to work 
on bringing tourists to the right place at 
the right time. SHOP is there to do this.  
 
Tour Operators function best when 
they are needed. With many 
destinations filling at high season, there 
is an opportunity for operators to 
intervene. Clients can be brought 
outside the most crowded months.   
 
Most destinations have predictable dips 
in demand, many operators are seeking 
to extend their product portfolio 
outside the peak months,  away from 
the crowds. 

FOCUS ON  EUROPE

In person 
London

In person 
Copenhagen

In person 
London

In person 
London

Online

SOURCE MARKETS

Online Online & 
India

Online & 
China

Online & 
Japan

Online

NEW  
FOR  
2026

EXHIBIT
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This online exhibition has exceeded my expectations. 
First of all, the businesses and products of most of 
the invited merchants are quite in line with my 
expectations. Secondly, when talking with these 
partners, they all show a very friendly attitude and 
patience. Moreover, most of them would ask me at 
the end: How do you consider the cooperation 
between us, do you think we have a chance to 
cooperate? This makes me feel that they also attach 
great importance to the Chinese market and treat 
this meeting very seriously. The atmosphere of the 
entire exhibition is very good, which reminds me of 
the years when everyone was full of hope for 
cooperation, and consensus can even surpass 
language, forming a tacit understanding of 
communication in a short period of time. 
 
Meina Zou from Y.S.J. Travel Service attended ETM Asia 2024 

Great meetings, good list 
of suppliers, superb 
booking system, easy  
to organise and well 
managed on the day. 
 
Diane Ferguson from Henrietta  
Ferguson Luxury Tours attended 
GEM 2024

WHY ATTEND OUR EVENTS?

First time attending superb workshop and I liked it 
being 2 1/2 days as it gave you options to do other 
things each day. Great opportunity to learn about 
the Scandinavian market for potential programming 
in the future, which was the purpose of attending. 
My focus was very much around Norway, but came 
away with completely new opportunities in different 
countries. Another great workshop from ETOA. 
 
Janine Cuff from Albatross Group attended Nordics 2025 

Fantastic BIM 2025. I 
always find BIM to be an 
excellent event with a great 
selection of suppliers. The 
location is great and the 
room works really well. 
Lots of great meetings and 
possibilities always come 
from this event. 
 
Liz Aungier from Sheenco Travel  
attended BIM 2025 
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ACTIONABLE 
INSIGHT

We have delved deeper into these trends 
in the summaries of our Origin Market 
Interest Groups for India, China, Japan 
and North America   – discussing the re-
emergence of Asian markets and 
volatility in US demand.  
 
We have supported our members with 
statistics and insight around the benefits 
of event tourism, the rise of experiential 
travel and demand for cooler European 
destinations in the face of climate shifts. 
 
 

2025 has seen over 70 additions to the Insight Hub, covering a 
wide range of tourism trends and prospects. We have shared  
high-level reports from UN Tourism and ETC showing an increase 
of 5% in overnight international tourism globally and 2% year-on-
year increases for Europe, taking demand to 5% up on 2019. 

40+
Webinars 

in 2025

3450+
Webinar 

registrations

70+
Insight 
posts

Scan the QR code  
for more information  
on the ETOA insight hub 

Artificial 
intelligence 
As AI becomes 

increasingly important as a tool 
for personalisation, marketing 
and customer service, we have 
brought a range of webinars, 
checklists and reports on evolving 
travel technology trends direct to 
our members. 

 
Pulse Checks 
ETOA members have 
shared insights in our 

rapid-fire Pulse Checks, revealing 
a clear shift in sentiment on the 
2025 operating environment. 
  

400 members have already 
participated this year.

Notably, 57% of members 
now believe conditions are 
becoming moderately or 
much more difficult – up 
sharply from 39% in 
December 2024.

INSIGHT PARTNERS

Through the more than 40 webinars  
we have held, discussions have formed 
around source market demand for  
Europe, trends in different traveller 
segments, the resilience of organised 
tourism and Climate Action. 
 
As we head into 2026, the challenges facing 
our industry move from health and ability 
to travel to geopolitical instability, market 
volatility, border security and resilience in 
the face of climate change. We hope our 
Insight Hub will continue to support with 
data, reports and expert opinion. 
 
Origin Market interest groups  
In 2025, we launched member-exclusive 
member meetings focused on ETOA’s four 
key source markets: North America, Japan, 
China and India. Quarterly online sessions 
give members a chance to explore market 
trends, network and share ideas. 
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Better information online 
We launched latest operational updates 
online to make it easier to monitor 
developments, as well as a new 
member-only LinkedIn group.  
 
 
 
 
 
  
 
 
 
 
 
Visa and Borders 
Spain’s Royal Decree requiring service 
providers to report unusually detailed 
client data pre-arrival continues to be 
problematic. For further information 
visit: www.etoa.org/royal-decree-
spain 
 
As Europe’s border controls evolve, 
ETOA maintains accurate information 
on the UK’s ETA, and the Schengen 
area’s EES and ETIAS, including their 
operational and commercial 
implications, supported by our own 
market impact surveys. For further 
information visit: 
www.etoa.org/operating-in-
europe/visas-and-borders 
 
Attractions and Ticketing 
From changes to group access for the 
Van Gogh Museum in Amsterdam to 
continued difficulties with the Louvre in 
Paris, access to Europe’s major 
museums remains a hot topic. In Italy, 
ETOA worked closely with partners to 
ease new restriction at St. Mark’s 
Basilica in Venice and continues to 
coordinate dialogue with the 
Colosseum in Rome.  

 
 
Guiding Regulation 
As AI drives the development of digital 
tools, the distinctive human touch 
provided by multi-day tour guides is 
one of organised tourism’s most 
distinctive features.  
 
We continue to argue for a more open 
market for well-suited individuals and 
continuity of cross-border service 
provision, and oppose protectionist 
practices through our lobbying and 
support services. 
 
Coach Tourism and  
Destination Access 
As well as providing accurate 
information about changing access 
arrangements and group size 
restrictions in destination, ETOA’s voice 
at policy forums champions the value of 
coach transport, from its product 
adaptability to its economic and 
environmental credentials. 
 
Tax and Tourism 
From monitoring new overnight taxes 
and the calendar for Venice day tax to 
challenging the practicality of 
Edinburgh’s implementation of 
Scotland’s visitor levy and arguing for 
export-friendly VAT schemes, ETOA 
remains an authoritative voice on tax 
and Europe’s visitor economy.

ETOA’s destination and topical working groups, together 
with our close-knit network of connected professionals 
across Europe, ensure we stay informed and remain 
credible as a voice of industry to policy-makers.

Scan the QR code  
for more information  
about working groups 

ETOA Working groups 
n  Group Tourism 
n  Attractions & Ticketing 
n  Rome 
n  Venice 
n  Ireland 
n  Paris 
n  Barcelona 
n  Spain & Portugal 
n  Amsterdam 

Scan the QR code  
to join our new member 
only LinkedIn group 

BUSINESS ENVIRONMENT 
REMAINS CHALLENGING

Scan the QR code  
for the latest  
operational updates 
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ETOA IN THE 
HEART OF EUROPE

ETOA is part of the T4T Together for EU Tourism 
Expert Group and has helped deliver three 
webinars on product development, collaborative 
governance of tourism destinations, and policy 
and practice affecting cross-border travel. 

We contributed to targeted 
consultations on the EU Sustainable 
Tourism Strategy and the Sustainable 
Transport Investment Plan.  
 
With partners we continue to press for 
better regulation: the final proposal for 
a reformed Package Travel Directive 
meets most of industry’s needs while 
maintaining high levels of consumer 
protection.  
 

Attention now shifts to the VAT 
package consultation on the Tour 
Operators Margin Scheme (TOMS) 
and passenger transport. 
 
ETOA continues to take a leadership 
role in the European Tourism 
Manifesto, a cross-sectoral alliance of 
public and private sector stakeholders, 
building consensus on strategic 
priorities. For further information visit: 
tourismmanifesto.eu 

INDUSTRY PARTNERS

EU projects 
ETOA joined the Advisory Board of 
D3Hub, an EU funded project focused 
on developing and integrating data-
driven good practice among DMOs. 
 
ETOA remains active in The Pact for  
Next Tourism Generation Skills 
(PANTOUR), a consortium focused on 
designing innovative and cooperative 
solutions to address skills needs across 
the entire tourism ecosystem. 
 
Our next collaboration is at this year's 
GEM conference with a Keynote and 
panel on: Will my job exist in 5 years? 
The changing landscape in tourism 
careers employment and skills. 
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CLIMATE ACTION 
& SUSTAINABILITY

At ETOA, sustainability means climate action, improved 
products and policy work. We track and manage our 
impact, help members find solutions, and collaborate 
with institutions, experts and partners to build a smart 
regulation, funding and best-practices framework.  

From decarbonisation to 
diversification, we work with operators 
responding to global demand, the 
European supply chain and host 
destinations to align interests of 
climate, community and commerce.  
 
We continue to collaborate with OECD, 
Travel Foundation, UN Tourism and 
USTOA to align interests, especially on 
the harmonisation and comparability of 
core metrics.  
 

In February, we hosted a Climate Action 
Workshop in Brussels to explore 
practical options for adaptation. 
 
As part of our solutions-based 
approach, we announced a new 
partnership with ZEERO Energy to 
accelerate the production of biofuel-
from-waste.  
 
 
 

CLIMATE ACTION & SUSTAINABILITY PARTNERS

ETOA members have shared Case Studies on  
Climate Action projects to inspire others.

Sustainability Hub 
We have launched our 
Sustainability Hub 

featuring a range of content to 
support transition, grown a 
community of  over 160 member 
contacts focusing on topic and 
spoken at a wide range of events 
on topic. 
 
 
 
Scan the QR code  
to visit the ETOA 
Sustainability Hub 



ETOA BOARD AND  
ADVISORY COUNCIL

ETOA’s Board and Advisory Council give members the chance 
to have a real say in the various activities of your association 
and the issues that affect you. The Council meets quarterly and 
is responsible for overseeing all ETOA practices and finances.

BOARD

1        Adele Youngs, President, ETOA / Founder, Live Travel and Tours 
2        Tom Jenkins, Director and CEO, ETOA  
3        Jennifer Tombaugh, Vice President, ETOA / CEO, Tauck 
4        Marco de Rivo, Treasurer, ETOA / Head of Hotel Operation, MIKI Travel  
5        Helene Dambeck, Board Member, ETOA / Vice President of Global Procurement, EF Education First 
6        Marco Weijgertse, Board Member, ETOA /  Head of Purchasing, TourAxis 
7        Martin Sapori, Board Member, ETOA / Vice President of Sales, Southern Europe, Accor 

Some of our valued destination members have hosted ETOA’s 
Board and Advisory Council meetings over the last year.

1 2 3 4

5 6 7
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1         Sean Taggart, Founder, TourEasy 
2         Kristiane Heyne-Strauch, Managing Director, Service-Reisen Giessen 
3         Robyn Stencil, Program Manager, Rick Steves’ Europe 
4         Martin Sapori, Vice President of Sales - Southern Europe, Accor 
5         Viktoria Lacroix, Vice President of Destination & Partner Development, EMEA, Go City 
6         Mickael Reis, Senior Regional Director - Paris & EMEA Market Expansion, Go City 
7         Petra Stušek, CEO, Ljubljana Tourism 
8         Eduardo Santander, CEO, European Travel Commission 
9         Paul Wagner, Director, Nordic Tourism Collective 
10      Adele Youngs, Founder, Live Travel and Tours 
11      Helene Dambeck, Vice President of Global Procurement, EF Education First 
12      Jean-Philippe Monod, Vice President - Government and Corporate Affairs, Expedia 
13      Jennifer Tombaugh, Vice President, CEO, Tauck 
14      LeRoy Sheppard, Director of Sales - UK and Ireland, Maritim Hotels 
15      Marco de Rivo, Head of Hotel Operation, MIKI Travel  
16      Marco Russi, Chief Operating Officer, Kuoni Tumlare Management by JTB 
17      Marco Sobara, Chief Operating Officer, Globus Family of Brands 
18      Marco Weijgertse, Head of Purchasing, TourAxis 
19      Ramón Van Der Storm, Director, Blue Boat Company  
20      Tristram Yarde-Leavett, Managing Director, Tourwise of London Ltd 
21      Christopher Treloggen, Managing Director, Contiki 
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Royal Museums
Greenwich Day Pass

Adults £38 | Child £19

Four world–class attractions in  
a UNESCO World Heritage Site
The Queen’s House | Royal Observatory  
Cutty Sark | National Maritime Museum 

For trade and group enquiries please contact traveltrade@rmg.co.uk

Only 8 mins from London Bridge | FREE audio guides available in 10 different languages
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A 
 
Abbey Ireland 
www.abbey.ie 
Member since: 2010 
Mark Browne 
Product Manager 
T: +353 (0) 1 648 6228 
Source markets: 
Australasia, Europe, Middle East,  
North America 
 
Abbey The Destination Experts 
www.abbey.ie 
Member since: 2010 
Sarah Muir 
Product Manager - UK 
T: +44 (0) 131 656 5900 
Source markets: 
Australasia, Europe, Middle East,  
North America 
 
Abercrombie & Kent 
abercrombiekent.com/dmc 
Member since: 2015 
Nyssa Hartin 
Product Development Specialist 
T: +44 (0) 1242 547 923 
Source markets: 
Europe, North America  
 
ACIS Educational Tours 
www.acis.com 
Member since: 1990 
Michele Deleaz 
Director of European Operations 
T: +44 (0) 20 7590 7477 
Source markets: 
North America  
 
Gail Morris 
Senior Bookings Co-ordinator 
T: +44 (0) 20 7590 7472 
Source markets: 
North America  
 
Amber Richards 
Director of Bookings Office, London 
T: +44 (0) 20 7590 7474 
Source markets: 
North America  

AIFS Abroad 
www.aifsabroad.com/customized-faculty-
led/ 
Member since: 1990 
James Mottram 
Program Manager 
T: +44 (0) 20 7590 7474 
Source markets: 
North America  
 
Albatross Group 
www.albatrosstravel.com 
Member since: 2001 
Anneka Board 
Contract Manager 
T: +44 (0) 1732 876 598 
Source markets: 
Australasia, Europe, North America  
 
Mark Cocks 
Senior Contract Manager 
T: +44 (0) 1732 879 128 
Source markets: 
Australasia, Europe, North America  
 
Janine Cuff 
Head of Group Contracting 
T: +44 (0) 1732 879 128 
Source markets: 
Australasia, Europe, North America  
 
Josie Papagno 
Senior Contracting & Reservations 
Supervisor 
T: +44 (0) 1732 879 124 
Source markets: 
Australasia, Europe, North America  
 
Olivia Longley 
Attractions & Events Coordinator 
T: +44 (0) 1732 879 157 
Source markets: 
Australasia, Europe, North America  
 
 
 
 
 
 
 
 
 

Aliantour 
www.aliantour.com 
Member since: 2023 
Bianca Tedesco 
General Manager 
T: +39 069 480 6269 
Source markets: 
Asia, Europe, North America, Central 
America, South America 
 
Angela Shanley Associates 
www.asa-dmc.com 
Member since: 2015 
Gisela Shkodra 
Contracts Manager - Ground Services 
T: +44 (0) 20 7387 8812 
Source markets: 
Africa, Asia, Australasia, Europe, North 
America, Central America, South America 
 
Maria Tomas 
Contracts Manager - UK & Ireland 
T:  +44 (0) 7462 870 953 
Source markets: 
Africa, Asia, Australasia, Europe, North 
America, Central America, South America 
 
Anglo Educational Services 
www.angloeducational.com 
Member since: 2013 
Stefania Bonu 
Educational Programmes Team Leader 
T: +44 (0) 7436 105 148 
Source markets: 
North America  
 
Avanti Destinations 
www.avantidestinations.com/home 
Member since: 2014 
Alison Atkinson 
Commercial Director 
T: +34 (0) 648 552 619 
Source markets: 
North America  
 
Karla Lara 
Product Manager 
T: +1 800 422 5053 
Source markets: 
North America  
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TICKETS.NORDKETTE.COM

NORDKETTE  
 TOP OF INNSBRUCK
Unique in the world. Within only a few minutes from the  
old town up to over 2,300 metres. The breathtaking  
360° views with the city of Innsbruck on one side and  
the Karwendel Nature Park on the other will leave  
a lasting impression!

Top of Innsbruck – 2,334 m
A unique experience – at the Hafelekar you can enjoy the fantastic  
view onto Innsbruck and the surrounding mountain range Karwendel. 

Special group packages
Whether you‘re a looking for lunch, breakfast or a Tyrolean Marend,  
there‘s a suitable offer for every time of day and travel.

Combi-Ticket
The Alpine Zoo Combi-Ticket includes a ride with the Hungerburgbahn 
and the entry to Europe‘s highest-located zoo.  

Nordkette Path of Perspectives
The Nordkette Path of Perspectives supplemented by philosophical 
quotes, creates spaces inviting to observe the landscape from a 
variety of different angles.
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Avellera/Once In a Lifetime Trips 
www.avellera.com 
Member since: 2025 
Clemens Sengwein-Reti 
CEO 
T: +43 (0) 6 645 403 378 
Source markets: 
North America 
 
 
 B 
 
B R Forex Travel Group 
www.brforex-travel.com 
Piyush Kohli 
Director - Operations 
T: +99 886 886 26 
Source markets: 
Asia 
 
Back-Roads Touring 
www.backroadstouring.com 
Member since: 2011 
Lizzie Scholefield 
Product Executive 
T: +44 (0) 20 8987 0990 
Source markets: 
Australia/New Zealand, South Africa, 
Europe, North America 
 
Merle Twigg 
Product Executive 
T: +44 (0) 20 8987 3300 
Source markets: 
Australia/New Zealand, Europe, North 
America, South Africa 
 
Beta Travel   
www.ibetatravel.com 
Member since: 2023 
Daisy Jiang 
General Manager 
T: +44 (0) 20 4576 4492 
Source markets: 
Asia 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 C 
 
Cashel Travel 
www.casheltravel.com 
Member since: 2014 
Yuva Arumugam 
Contracts Manager UK & Ireland 
T: +44 (0) 7867 976 701 
Source markets: 
North America  
 
China Europe Travel   
www.cetour.co.uk 
Member since: 2024 
Jing Dong 
Founder 
T: +44 (0) 1895 472 923 
Source markets: 
Asia 
 
CHR Travel 
www.chr-travel.com 
Member since: 2002 
Joana Ferreira Elias 
Group Operations Supervisor (All 
Europe/UK & Ireland-Attractions/coaches) 
T: +44 (0)1279 874 291 
Source markets: 
Asia, Europe, North America  
 
Mohini Giddu 
UK & Ireland Contracts Manager 
T: +44 (0) 20 3336 3218 
Source markets: 
Asia, Middle East, North America  
 
Dave Picton 
Product Director 
T: +44 (0) 20 7097 3790 
Source markets: 
Asia, Europe, North America  
 
CIE Tours 
www.cietours.com 
Member since: 2014 
Kirsty Edwards 
Contracts Manager - Scheduled Tours 
Britain, Iceland, Italy, Spain 
T: +44 (0) 7447 192 264 
Source markets: 
North America 
 
 
 
 
 
 
 
 
 
 

Civitatis 
www.civitatis.com 
Member since: 2023 
Clara Aragón 
Supply Destination Manager -  
United Kingdom & Ireland 
T: +34 (0) 696 107 257 
Source markets: 
Europe, Middle East, North America,  
Central America, South America 
 
Rocio Molla 
North & Central Europe Supply Manager 
T: +34 (0) 912 906 799 (Ext 11) 
Source markets: 
Europe, Middle East, North America, 
Central America, South America 
 
Marta Sanz 
Supply Destination Manager - France, 
Belgium and Netherlands 
T: +34 (0) 682 653 407 
Source markets: 
Europe, Middle East, North America, 
Central America, South America 
 
Club Tourism  
International 
www.club-t.com/sp/royalgranstage/kaigai 
Member since:  
Kimiko Mizobuchi 
Leader 
T: +81 50 3649 7832 
Source markets: 
Asia 
 
Context Travel 
www.contexttravel.com 
Member since: 2010 
John Owen 
Director 
T: +49 (0) 1763 144 9846 
Source markets: 
North America  
 
Contiki Holidays 
www.contiki.com 
Member since: 1989 
Chris Treloggen 
European Operations Directory & Global 
Sustainability Officer 
T: +44 (0) 20 8225 4240 
Source markets: 
Africa, Australasia, North America  
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(The other 55% probably haven’t met us yet)

45% of OTAs already 
use smart reconciliation 
tools.

Why waste time on manual reconciliation? 

We take the manual out of managing travel payments.

From matching virtual card payments to bookings with rich custom 

travel data of your choosing. 

 

You get real-time reporting that’s simple to access and easy to 

share, giving your finance team the clarity they need 

(without the usual stress). 

 

With full API integration, your systems stay in sync, speeding up 

workflows and helping you close the books faster. 

 

Join the travel companies already ditching the payment 

drama and making finance smoother with Pax2pay.

According to our new research...

     Source: The future of flight payments whitepaper Pax2pay 2025
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D 
 
Dynamic London   
www.dynamiclondon.ltd 
Member since: 2025 
Shinto Allappadan 
Founder 
T: +91 913 60 218 79 
Source markets: 
Asia 
   E 
 
EF Educational Tours 
www.eftours.com 
Member since: 1999 
Helene Dambeck 
VP Global Procurement 
T: +41 (0) 789 201 718 
Source markets: 
North America 
 
Daniele Fanelli 
Procurement Manager 
T: +41 (0) 414 174 712 
Source markets: 
North America 
 
Sabrina Scherer 
Procurement Manager - North,  
Central & Eastern Europe 
T: +41 (0) 763 346 130 
Source markets: 
North America 
 
Hayley Smith 
Junior Buyer London UK 
T: +41 (0) 434 304 000 
Source markets: 
North America 
 
EF Go Ahead 
www.goaheadtours.com 
Member since: 2006 
Giulia Ferrari 
Senior Production Specialist 
T: +41 (0) 414 174 607 
Source markets: 
Australasia, North America 
 
David Ives 
Procurement Manager, Global Key 
Accounts 
T: +41 (0) 41 417 4726 
Source markets: 
North America 
 

EF International Language 
Schools 
www.eftours.com 
Member since: 1999 
Rozem Cetinkaya 
Manager City Stay 
T: +44 (0) 7342 284 349 
Source markets: 
Europe 
 
ETOA - European Tourism 
Association 
www.etoa.org 
Member since: 1989 
Lucie Hanchard 
Event Sales Manager 
T: +44 (0) 7909 092 066 
Source markets: 
Africa, Asia, Australasia, Europe, Middle 
East, North America, Central America, 
South America 
 
Sean Taggart 
Commercial Director 
T: +44 (0) 7801 348 571 
Source markets: 
Africa, Asia, Australasia, Europe, Middle 
East, North America, Central America, 
South America 
 
Jorge Traver 
Country Representative, Spain and 
Portugal 
T: +34 (0) 629 088 344 
Source markets: 
Africa, Asia, Australasia, Europe, Middle 
East, North America, Central America, 
South America 
 
Danja Nebuloni 
Country Representative, Italy 
Source markets: 
Africa, Asia, Australasia, Europe, Middle 
East, North America, Central America, 
South America 
 
Róisín Donnelly 
Head of UK & Ireland Sales & Senior 
Partnerships Manager 
T: +44 (0) 7881 370 633 
Source markets: 
Africa, Asia, Australasia, Europe, Middle 
East, North America, Central America, 
South America 
 
 
 
 
 
 
 

Euphoria Welt    
euphoriawelt.com 
Member since: 2023 
Sharath Puramsetti 
General Manager (Product & Operations) 
T: +49 (0) 173 270 2986 
Source markets: 
Asia, Middle East 
 
Akshatha Shetty 
General Manager 
T: +49 (0) 173 270 2986 
Source markets: 
Asia, Middle East 
 
Euro Midas 
www.euromidas.com 
Member since: 2022 
Julie Chiriyath 
Director 
T: +35 389 981 5180 
Source markets: 
Asia, North America  
 
Roy Joseph 
Director 
T: +35 389 981 5180 
Source markets: 
Asia, North America  
 
Euro Tours DMC Pvt.   
www.theeurotours.com 
Member since: 2025 
Devendra Singh Solanki 
Director 
T: +91 983 38 507 84 
Source markets: 
Asia  
 
Europe Incoming 
www.europeincoming.com 
Member since: 2007 
Jelena Kljajevic 
Senior Sales Executive Global Markets 
T: +44 (0) 20 3994 0467 
Source markets: 
Asia, Europe, Middle East, North America  
 
Jessica Martins 
Head of FIT - Fitbookings.com 
T: +44 (0) 20 8994 5001 
Source markets: 
Asia, Europe, Middle East, North America  
 
Saiyna Patel 
Contracting Executive 
T: +44 (0) 20 3994 0447 
Source markets: 
Asia, Europe, Middle East, North America  
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Luca Bellantone 
Assistant Manager, Contracting 
Department 
T: +44 (0) 20 8994 5001 
Source markets: 
Asia, Europe, Middle East, North America  
 
Leonardo Faccenda 
Project Lead: Europe Transport & 
Destination Services. 
T: +44 (0) 20 8994 5001 
Source markets: 
Asia, Europe, Middle East, North America  
 
Eileen Corrales 
Senior Contracts Manager 
T: +39 335 839 8375 
Source markets: 
Asia, Europe, Middle East, North America  
 
David Rinaldi 
Director Contracts & Compliance 
T: +39 335 8398 375 
Source markets: 
Asia, Europe, Middle East, North America  
 
Europeous DMC  
www.europeous.com 
Member since: 2019 
Jasmeet Kaur 
Executive Director 
T: +44 (0) 20 3371 8014 
Source markets: 
Asia 
 
Expat Explore 
www.expatexplore.com 
Member since: 2012 
Justyna Jarrett 
Product Developer 
T: +44 (0) 20 7122 0015 
Source markets: 
Africa, Asia, Australasia, Europe, Middle 
East, North America 
 
Expedia Group 
www.expedia.co.uk 
Member since: 2012 
Jennifer Dejoue 
Director, Account Management, Activities 
T: +33 (0) 6 11 61 21 21 
Source markets: 
Global 
 
Valerio Di Patrizi 
Account Manager, Activities 
T: +44 (0) 20 7019 2532 
Source markets: 
Global 
 

ExperienceFirst 
www.exp1.com 
Member since: 2022 
Simon Richards 
Product Development Manager - Europe 
T: +1 415 727 1886 
Source markets: 
Australasia, Europe, North America  
 
Explorience 
www.ahuratravels.com/explorience 
Anosh Kanga 
Co-founder 
T: +91 224 0666 555 
Source markets: 
Asia, North America, Europe 
   F 
 
Footprint Leisure Pvt. 
www.footprintholidays.com 
Vish Gopalakrishnan 
Director 
T: +91 984 0038 838 
Source markets: 
North America, Europe, Australasia, Asia, 
South America 
 
Freedom Holidays Incoming 
www.freedomholidayseurope.com 
Member since: 2023 
Govind Shankar 
Director 
T: +91 984 5095 098 
Source markets: 
Asia 
   G 
 
G Adventures 
www.gadventures.com 
Member since: 2024 
Daniela Aljinovic 
Contracting Manager Europe 
T: +44 (0) 20 7243 9878 
Source markets: 
Australasia, Europe, North America 
 
 
 
 
 
 
 
 
 

G Touring 
www.travelsphere.co.uk 
Member since: 2024 
Steve Goodenough 
Director 
T: +44 (0) 7495 428 379 
Source markets: 
Europe 
 
G2 Travel 
www.g2-travel.com 
Member since: 2011 
John Guy 
Destination Manager- UK and Ireland 
T: +44 (0) 20 7052 5843 
Source markets: 
Europe, Asia, South America 
 
Orhideea Rosu 
Destination Manager (FIT Hotels) 
T: +44 (0) 7355 093 952 
Source markets: 
Europe, North America, South America, 
Middle East, Australasia  
 
Nada Zanatta 
Regional Manager UK, Ireland & Benelux 
T: +44 (0) 20 3695 5421 
Source markets: 
Europe, North America, South America, 
Middle East, Australasia 
 
Gate 1 Travel 
www.gate1travel.com 
Member since: 2015 
Emanuele Bechere 
Contracts Manager 
T: +44 (0) 7587 146 201 
Source markets: 
North America  
 
Jana Dolezalkova 
Tour Services Contracting Specialist 
T: +1 215 572 7676 
Source markets: 
North America  
 
Stuart Gamm 
Contracts Manager 
T: +44 (0) 7375 511 358 
Source markets: 
North America  
 
Morgane Sardet 
Operations Manager 
T: +1 215 572 7676 
Source markets: 
North America  
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GB DMC   
www.gbdmc.com 
Member since: 2022 
Murchana B 
Operation Manager 
T: +44 (0) 20 7965 7505 
Source markets: 
Asia, North America  
 
Swapnil Chobe 
Managing Director 
T: +44 (0) 20 7965 7505 
Source markets: 
Asia, North America  
 
Sumeet Mahajan 
Operation Manage 
T: +44 (0) 7849 999 959 
Source markets: 
Asia, North America  
 
GEG Travel   
www.gegeu.com 
Member since: 2012 
Win Hau 
Procurement Director 
T: +31 (0) 618 73 31 03 
Source markets: 
Asia 
 
GetYourGuide 
www.getyourguide.co.uk 
Member since: 2009 
Stewart Miller 
Senior Destination Manager - UK, Ireland 
T: +44 (0) 7795 663 314 
Source markets: 
Africa, Asia, Australasia, Europe, Middle 
East, North America, Central America, 
South America 
 
Dominique Ventura 
Destination Manager 
T: +44 (0) 20 3962 0257 
Source markets: 
Africa, Asia, Australasia, Europe, Middle 
East, North America, Central America, 
South America 
 
Malou Versloot 
Area Manager Benelux 
T: +44 (0) 20 8282 6407 
Source markets: 
Europe, North America  
 
 
 
 
 
 
 

Gislev Rejser 
www.gislev-rejser.dk 
Jeanette Nøhr Andersen 
Product Manager 
T: +45 62 291 210 
Source markets: 
Europe 
 
Globetrotters Travel & Tours 
www.gttnt.com 
Member since: 2007 
Sarah Kadija Jendoubi 
Purchasing Manager 
T: +44 (0) 20 3384 5175 
Source markets: 
Asia, Australasia, Europe, North America 
 
Sanjay Lakhtaria 
Purchasing Manager Tours London 
T: +44 (0) 20 3384 5176 
Source markets: 
Asia, Australasia, Europe, North America 
 
Globus Family of Brands 
www.globusjourneys.com 
Member since: 1991 
Elena Kelly 
Planning Manager 
T: +41 (0) 919 85 7111 
Source markets: 
Australasia, Europe, North America 
 
Marco Sorbara 
Chief Operating Officer 
T: +41(0) 919 85 7310 
Source markets: 
Australasia, Europe, North America 
 
Globus Family of Brands - 
Tourwise of London 
www.globusjourneys.com 
Member since: 1991 
Lasma Long 
British & Irish Tour Operations 
Coordinator 
T: +44 (0) 20 8614 7210 
Source markets: 
Australasia, North America 
 
Tristram Yarde-Leavett 
Managing Director 
T: +44 (0) 20 8614 7210 
Source markets: 
Australasia, North America 
 
 
 
 
 
 
 

Globus Family of Brands:  
Avalon Waterways 
www.avalonwaterways.com 
Member since: 1991 
Simona Pipitone 
Land Services Associate Optional 
Excursions - Benelux, Austria, Germany 
T: +41 (0) 919 857 326 
Source markets: 
Australasia, Europe, North America 
 
Globus Family of Brands: 
Cosmos 
www.globusandcosmos.com 
Member since: 1991 
Alessandro Farsoni 
Hotel Contracting Manager 
(Central & Northern Europe) 
T: +41 (0) 919 857 172 
Source markets: 
Australasia, Europe, North America 
 
Marianna Fontana 
Land Services Associate (Optional 
excursions) - Scandinavia, Baltics &  
Eastern Europe 
T: +41 (0) 919 857 164 
Source markets: 
Australasia, Europe, North America 
 
Liberato Cascone 
Hotel Contracting Associate  
Southern Europe 
T: +41 (0) 919 857 111 
Source markets: 
Australasia, Europe, North America 
 
Piergiorgio Pisano 
Contracting Manager Land Services All 
Europe, Middle East (Included & Optional 
Excursions) 
T: +41 (0) 919 857 340 
Source markets: 
Australasia, Europe, North America 
 
Go City 
gocity.com/en 
Member since: 2003 
Shirley Sin 
Regional Director - London & Dublin 
T: +44 (0) 7979 780 013 
Source markets: 
Worldwide 
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Go Global Travel 
www.olympiaeurope.com 
Member since: 2006 
Tiziana Smith 
Senior Contract Manager UK & Ireland 
T: +44 (0) 20 3966 9980 Ext. 262 
Source markets: 
Africa, Asia, Australasia, Europe, Middle 
East, North America , South America 
 
Go West   
www.gowest.co.uk 
Member since: 2011 
Zsuzsanna Beothy 
Office Manager 
T: +44 (0) 1455 550 710 
Source markets: 
Asia, Australasia, Europe, South America 
 
Dora Szabo 
Operations Coordinator 
T: +44 (0) 1455 550 710 
Source markets: 
Asia, Australasia, Europe, South America 
 
Goway Travel 
www.goway.com 
Member since: 2017 
Paul Holinaty 
Commercial Manager Central and  
Northern Europe 
T: +41 (0) 632 210 34 
Source markets: 
North America 
 
Greatdays Travel Group 
www.greatdays.co.uk 
Member since: 2000 
Paul Beaumont 
Executive Director 
T: +44 (0) 161 928 9966 
Source markets: 
Europe 
 
Rachael Booth 
Europe Travel Consultant 
T: +44 (0) 161 928 1928 
Source markets: 
Europe 
 
Charlotte Morrissey 
UK Group Travel Consultant 
T: +44 (0)161 928 9286 
Source markets: 
Europe 
 
 
 
 
 

Tricia Parry 
Europe Manager 
T: +44 (0) 161 928 1928 
Source markets: 
Europe 
 
Sarah Phillips 
UK Travel Consultant 
T: +44 (0) 161 928 1928 
Source markets: 
Europe 
 
GTF Holidays LLP 
www.gtfholidays.com 
Member since: 2025 
Asmita Desai 
Business Head 
T: +91 892 887 2400 
Source markets: 
Asia, North America , Central America 
 
Swapnil Gunjal 
CEO 
T: +91 98191 49666 
Source markets: 
Asia, North America, Central America 
 
Guardian Travel Group 
www.guardiantravelgroup.com 
Member since: 2025 
Carlotta Bava Gnerro 
Operations Specialist 
T: +39 333 612 2645 
Source markets: 
North America, Europe 
 
Jennifer Gomez 
Operations Specialist 
T: +44 (0) 7871 853 562 
   H 
 
Hanatour 
www.hanatour.com 
Youngjoon Kang 
Chief Manager 
T: +82 221 271 195 
Source markets: 
Asia 
 
 
 
 
 
 
 
 
 

Hanjin Travel  
www.kaltour.com 
Bisuk Song  
Team Leader 
T: +82 02 726 5722 
Source markets: 
Asia 
 
Hankyu Travel International  
www.hankyu-travel.co.jp/en 
Momoka Sato 
Employee 
T: +81 036 745 1811 
Source markets: 
Japan 
 
Happy Tours 
www.happytours.eu 
Member since: 2009 
Saso Krumpak 
CEO 
T: +44 (0) 20 3432 0963 
Source markets: 
Asia, Europe, Middle East, North America  
 
Elisa Salvadego 
Key Account Manager - Continental Europe  
T: +44 (0) 20 3813 4997 
Source markets: 
Asia, Europe, Middle East, North America  
 
Bensu Tulgar 
UK and Ireland Products 
T: +44 (0) 20 3432 0963 
Source markets: 
Asia, Europe, Middle East, North America  
 
Andreja Zonta Krumpak 
Product Team Manager 
T: +44 (0) 20 3432 0963 
Source markets: 
Asia, Europe, Middle East, North America  
 
HCG International Travel Service  
www.hcgtravels.com 
Member since: 2018 
Cassie Cheng 
Resource Director 
T: +86 020 8363 3698 
Source markets: 
Asia 
 
Wu Bing 
General Manager 
T: +43 (0) 1717 285 31 
Source markets: 
Asia 
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Headout UK 
www.headout.com 
Member since: 2017 
Maddie Crust 
Business Development Manager  
UK & Ireland 
T: +44 (0) 7917 410 715 
Source markets: 
Australasia, Europe, North America  
 
Tom Newton 
Business Development Manager  
UK & Ireland 
T: +44 (0) 7375 310 180 
Source markets: 
Australasia, Europe, North America  
 
Henrietta Ferguson  
Luxury Tours 
www.designyourtours.com 
Member since: 2021 
Daine Ferguson 
Co-Founder 
T: +44 (0) 7557 906 059 
Source markets: 
North America 
 
Hiseas International  
Tourism Group 
www.hiseasglobal.com 
Member since: 2017 
Keith Choi 
General Manager, UK & Ireland 
T: +44 (0) 7471 899 986 
Source markets: 
Asia 
 
Mango Lee 
Purchasing Director 
T: +44 (0) 7529 154 943 
Source markets: 
Asia 
 
HIS-Miki Travel Group  
www.miki.co.uk 
Member since: 2000 
Sander Van Berkel 
Senior Contracts Manager - Germany  
& Benelux 
T: +44 (0) 20 7507 5200 
Source markets: 
Asia, Europe, Middle East, North America, 
South America 
 
Nuria Garcia 
General Manager - Hotel Operations 
Division 
T: +44 (0) 20 8143 5796 
Source markets: 
Asia, Europe, Middle East, North America, 
South America 

Francisco Gonzalez 
Department Manager of MICE/SIT 
T: +44 (0) 20 7507 5224 
Source markets: 
Asia, Europe, Middle East, North America, 
South America 
 
Tomomi Echigo-Smith 
Regional Head of Purchasing - UK & 
Ireland Services 
T: +44 (0) 20 7507 5115 
Source markets: 
Asia, Europe, Middle East, North America, 
South America 
 
Katya Freeman 
Contractor, Contracts & Purchasing -  
Hotel Division 
T: +44 (0) 20 7507 5798 
Source markets: 
Asia, Europe, Middle East, North America, 
South America 
 
Yuko Miyazaki 
Inbound Department and Retail Business 
T: +44 (0) 7918 740 633 
Source markets: 
Asia, Europe, Middle East, North America, 
South America 
 
Holiday Group International 
www.holidaygroupinternational.com 
Member since: 2022 
Yasmeen Siddiqui 
Director 
T: +44 (0) 7895 268 804 
Source markets: 
Europe 
 
Holidays Carnival Group   
www.holidayscarnivalgroup.com 
Member since: 2016 
Puneet Arora 
Co-Founder 
T: +44 (0) 1708 300 210 
Source markets: 
Asia 
 
Manu Chaudhary 
Co-Founder 
T: +44 (0) 1708 300 210 
Source markets: 
Asia 
 
Vikas Munjal 
Co-Founder 
T: +44 (0) 7778 319 578 
Source markets: 
Asia 
 
 

Hopper 
www.hopper.com 
Member since: 2023 
Dillon McGorman 
Market Manager 
T: +44 (0) 20 7150 0427 
Source markets: 
Australasia, North America, South America 
 
Hospitality Line 
www.hospitalityline.co.uk 
Member since: 2001 
Alex De Rozarieux 
Senior Product & Contracting Manager 
T: +44 (0) 20 8289 9595 
Source markets: 
Europe 
 
Karen Knowles 
Commercial Director 
T: +44 (0) 20 8295 8657 
Source markets: 
Europe, North America, South America, 
Asia 
 
Heather Thomson 
Product and Contracting Manager 
T: +44 (0) 7827 350 565 
Source markets: 
Europe 
 
Hotelbeds by HBX Group 
discover.hotelbeds.com 
Member since: 2019 
Aniko Blackmore 
Contracting Manager 
T: +44 (0) 7900 362 462 
Source markets: 
Worldwide 
 
HTS Touristik 
www.london-kurztrip.de 
Member since: 2013 
Stefan Heinzl 
Managing Owner 
T: +49 (0) 615 1368 6570 
Source markets: 
Europe 
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I 
 
Image Tours 
www.imagetours.com 
Member since: 2021 
Michael Kunnen 
Operations Team 
T: +1 616 957 1010 
Source markets: 
North America  
 
Patrick McIntyre 
President 
T: +1 231 463 6691 
Source markets: 
North America  
 
Inspiresport 
inspiresport.com 
Member since: 2025 
Neil Rayer 
Head of Project Management and Inbound 
T: +44 (0) 3332 309 160 
Source markets: 
North America, Australiasia, Europe 
 
Interopa Holidays 
www.interopa.co.uk 
Member since: 2024 
Gloria Cuttica 
Sales and Mice Director 
T: +44 (0) 20 7258 0009 
Source markets: 
Europe 
 
Irumtour 
irumtour.net/renew/index.html 
Jeehee Kong 
Director 
T: +82 251 27705 
Source markets: 
Asia, Europe, North America 
   J 
 
Jason Edwards Travel 
www.jasonedwardstravel.co.uk 
Member since: 2025 
Andrew Guthrie 
Consultant 
T: +44 (0) 7545 624 923 
Source markets: 
Australasia, Europe, North America 
 
 
 
 
 

Janet Redler Travel 
www.janetredlertravel.com 
Member since: 2013 
Janet Redler 
Managing Director 
T: +44 (0) 1743 360 333 
Source markets: 
North America 
 
Neil Redler 
Director of Operations 
T: +44 (0) 7920 832 376 
Source markets: 
Asia, Australasia, Europe, North America    K 
 
Klook  
www.klook.com 
Member since: 2018 
Matteo Mariotti 
Senior BD Manager - Italy 
T: +39 393 631 0759 
Source markets: 
Asia, Australasia, Europe, North America  
 
Laurie Guyard 
Associate Manager France, Business 
Development  
T: +39 333 153 0807 
Source markets: 
Asia, Australasia, Europe, North America  
 
Hugo Santos 
Senior Manager - Business Development 
T: +44 (0) 7553 672 030 
Source markets: 
Asia, Australasia, North America, Europe 
 
Sara Cueto 
Associate Manager, Business  
Development/Europe 
T: +86 177 2247 0376 
Source markets: 
Asia, Australasia, Europe, North America  
 
Magdalena Ciocea 
Business Development Manager 
T: +44 (0) 7590 901 866 
Source markets: 
Asia, Australasia, Europe, North America  
 
Kuoni Tumlare 
www.kuonitumlare.com 
Member since: 1999 
Domenica Fierro 
Hotel Procurement Manager 
T: +44 (0) 20 3167 9021 
Source markets: 
Asia, Australasia, North America 

Jessica Jin 
China Reservations Team Leader 
T: +86 136 1174 7680 
Source markets: 
Asia, Australasia, North America 
 
Anastasia Medvedkina 
Senior Project Manager 
T: +44 (0) 7443 064 449 
Source markets: 
Asia, Australasia, North America 
 
Anneleen Moonen 
Procurement Manager (Benelux) 
T: +44 (0) 7825 124 356 
Source markets: 
Asia, Australasia, North America, Europe 
 
Ayaka Shinoda 
Team leader for JTB Planning team 
T: +44 (0) 20 3167 9331 
Source markets: 
Asia, Australasia, North America 
 
Kathrin Baeuerle 
Hotel Procurement Manager -  
UK & Ireland 
T: +44 (0) 20 3167 9133 
Source markets: 
Asia, Australasia, North America 
 
Alessio Marcolongo 
Hotel Procurement Manager – UK 
T: +44 (0) 20 3167 9041 
Source markets: 
Asia, Australasia, North America 
 
Maria Alaxova 
Procurement Manager (Service UK  
& Ireland) 
T: +44 (0) 20 3167 9219 
Source markets: 
Asia, Australasia, North America 
 
Ana Barriga 
Procurement Manager Destination 
Services - UK 
T: +44 (0) 20 7167 9163 
Source markets: 
Asia, Australasia, North America 
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L 
 
Learn Away 
www.learnawaytours.com 
Member since: 2019 
Carla Guerra 
Operations Manager 
T: +44 (0) 7766 735 388 
Source markets: 
Europe, North America, Central America, 
South America 
 
Leger Shearings Group 
www.legershearings.com 
Member since: 2021 
James Kenworthy 
European Product Manager 
T: +44 (0) 7586 097 621 
Source markets: 
Europe 
 
Leisuretime by Toureasy 
www.leisuretime.co.uk 
Member since: 2021 
Ceri Andersen 
Product Development Manager -  
Ireland & Europe 
T: +44 (0) 1793 379 321 
Source markets: 
Europe 
 
Live Travel and Tours 
www.livetravelandtours.com 
Member since: 2010 
Geraldine Casserly 
Business Development Consultant 
T: +44 (0) 1372 722 154 
Source markets: 
Australasia, North America 
 
Chloe Culver 
Senior Group Travel Specialist 
T: +44 (0) 1372 722 154 
Source markets: 
Australasia, North America 
 
Jane Tougouma 
Global Sales Manager 
T: +44 (0) 1372 722 154 
Source markets: 
Australasia, North America 
 
Karen Wynne 
Operations Manager 
T: +44 (0) 1372  722 154 
Source markets: 
Australasia, North America 
 
 

Lotte Tour 
www.lottetour.com 
Byungsang Ahn 
Senior Manager 
T: +82 220 753 810 
Source markets: 
Europe, Asia, Australasia, North America 
 
Luxury Vacations UK 
www.luxuryvacationsuk.com 
Member since: 2013 
Elizabeth Stevens 
Director 
T: +44 (0) 20 8669 3666 
Source markets: 
North America  
   M 
 
Make Tourism 
www.maketourism.com 
Member since: 2008 
Milena Annunziata 
Managing Director 
T: +39 0 69 453 8128 
Source markets: 
Africa, Asia, Australasia, Europe, North 
America, Central America, South America 
 
Federica Bulzis 
Operation Coordinator 
T: +39 0 62 348 2462 
Source markets: 
Africa, Asia, Australasia, Europe, North 
America, Central America, South America 
 
Meng Travel 
www.mengtravel.com 
Member since: 2019 
Sisi Qian 
Founder 
T: +351 915 866 478 
Source markets: 
Asia, North America 
   N 
 
Nations Classroom Tours 
www.nationsclassroomtours.com 
Member since: 2023 
Jennifer Court 
Director of Product Development 
T: +1 804 269 4027 
Source markets: 
Asia, North America, Central America 
 
 

New Deal Europe 
newdealeurope.com 
Member since: 2018 
Simon Young 
Event Manager 
T: +44 (0) 7384 624 741 
Source markets: 
Global 
 
Nordic Tourism Collective 
www.nordictourismcollective.com 
Member since: 2019 
Paul Wagner 
Director 
T: +44 (0) 7968 120 347 
Source markets: 
Global 
 
Norman Allen Group Travel 
www.group-travel.com 
Member since: 2011 
Claire Thompson 
Commercial Manager 
T: +44 (0) 1432 277 666 
Source markets: 
Australasia, Europe, North America 
 
Ginny Hill 
Commercial Manager 
T: +44 (0) 1432 277 666 
Source markets: 
Europe, Australasia, North America 
 
Nuh Travel & Tours SDN BHD 
www.nuhtravel.com.my 
Member since: 2023 
Abdul Halim Aliumar 
Managing Director 
T: +60 115 931 1148 
Source markets: 
Asia 
 
Mohammad Adam Jalalel Din 
COO 
T: +60 175 549 244 
Source markets: 
Asia 
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Operation Europe 
www.operationeurope.com 
Member since: 1999 
Kham Ip 
Senior Group Operations Specialist 
T: +44 (0) 7791 591 415 
Source markets: 
Asia, Australasia, North America 
 
Lisa Trolese 
Contracts Manager 
T: +44 (0) 20 7566 5405 
Source markets: 
Asia, Australasia, North America 
 
Out World Journeys 
www.skyvacations.net 
Member since: 2024 
Richard Krieger 
Director 
T: +1 435 619 6573 
Source markets: 
North America, North America  
   P 
 
Palisis 
www.palisis.com 
Member since: 2023 
Jessica Gregory 
VP Marketing 
T: +44 (0) 7597 075 556 
Source markets: 
Europe 
 
Eduard Marti 
CRO 
T: +44 (0) 7597 075 556 
Source markets: 
Global 
 
Panache World 
www.panacheworld.com 
Loveleen Multani 
Founder Director 
T: +91 804 357 3001 
Source markets: 
Asia, North America  
 
 
 
 
 
 

Pathfinders/STITA TOURS 
www.pathfinders.co.uk 
Member since: 2013 
Elena Budea 
Sales Administrator 
T: +44 (0) 1242 515 712 
Source markets: 
Asia, Australasia, North America 
 
Prioticket 
www.prioticket.com 
Member since: 2019 
Mason O'Brien 
Sales Development Representative 
T: +31 (0) 88 000 8830 
Source markets: 
Europe, North America  
 
Martin Harlow 
SVP Partnerships & Business Development 
T: +44 (0) 7973 767 998 
Source markets: 
Europe, North America  
 
Pristine Travels Private   
www.pristinetravel.com 
Lakshya Sarrof 
Business Development Manager 
T: +91 923 0528 172 
Source markets: 
Asia 
 
  Q 
 
Qualita Co 
www.qualita-travel.com 
Daisuke Kitami 
Manager 
T: +81 50 1752 1001 
Source markets: 
Asia 
   R 
 
Railbookers Group 
www.railbookersgroup.com 
Member since: 2017 
Gareth Jones 
Director of Product Development 
T: +44 (0) 20 3327 0895 
Source markets: 
Australasia, Europe, North America, Asia 
 
 
 

Railtour Suisse 
www.railtour.ch 
Member since: 2019 
Christoph Huckele 
Senior Commercial Manager 
T: +41 (0) 313 780 160 
Source markets: 
Europe, North America  
 
Redchilli Holidays 
www.redchilliholidays.com 
Sandhya Kartha 
Director 
T: +91 982 003 3892 
Source markets: 
Europe, Asia, North America, Australasia, 
Middle East, Africa, South America 
 
Regent Travels 
www.regenttravels.net 
Jimit Vora 
Founder 
T: +91 981 931 6984 
Source markets: 
Europe, Asia, North America, Australasia, 
Middle East, Africa, South America  
 
Ritz Tours 
www.ritztours.com 
Member since: 2020 
Lucy Guan 
European Operations Manager 
T: +44 (0) 7708 333 368 
Source markets: 
North America  
 
Dorothea Li 
Inbound Operations Coordinator 
T: +44 (0) 20 7089 0600 
Source markets: 
North America  
 
XinYao Li 
Inbound Operations Coordinator 
T: +44 (0) 20 7089 0600 
Source markets: 
North America  
 
Rolfs Travel Group 
www.rolfsbuss.se 
Elin Iderbrant 
Product Manager 
T: +46 010 146 6007 
Source markets: 
Europe 
 
 
 
 



Join the EU Tourism Platform

� Stay informed with the latest tourism news;
� Connect with the tourism community across Europe;
�  Make a pledge for your organisation or business to become  

more sustainable and digital;
�  Discover a wealth of EU funding opportunities for your projects; 

� Access learning opportunities, webinars and courses.
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Royal Tour & Travel India Pvt   
royaltoursgroup.com 
Member since: 2024 
Ahmad Maaz 
Managing Director 
T: +91 993 5500 551 
Source markets: 
Africa, Asia, Middle East 
   S 
 
SAS Global Reisen LLP 
www.sasglobalreisen.com 
Member since: 2023 
Gautam Lalan 
Sr. Vice President 
T: +91 915 202 1001 
Source markets: 
Asia 
 
Satish Shetty 
CEO 
T: +91 520 21 001 
Source markets: 
Asia 
 
Select Travel Service 
www.selecttravel.com 
Member since: 2010 
Jackie Bache 
Product Manager 
T: +44 (0) 1480 455 850 
Source markets: 
Europe, North America 
 
Caroline Koutsky 
Hotel Contractor 
T: +44 (0) 1480 592 707 
Source markets: 
Europe, North America 
 
Service-Reisen Giessen 
www.servicereisen.de/en/ 
Member since: 2010 
Daniel Kuhn 
Director Product & Purchasing 
T: +41 (0) 79 234 58 70 
Source markets: 
Europe 
 
Michèl van Dun 
Contracting Manager Team  
Benelux & France 
T: +49 (0) 641 400 6221 
Source markets: 
Europe 
 
 
 

Shinsegae 
www.shinsegae.com/index.do 
Kyungjin Shin 
Senior Manager 
T: +82 02 727 1753 
Source markets: 
Asia 
 
Shore Emotion 
www.shoreemotion.com 
Member since: 2018 
Pammela Nieto 
Manager 
T: +33 (0) 9 68 12 17 7 
Source markets: 
Asia, Europe, North America, South 
America 
 
Sky Vacations 
www.skyvacations.net 
Member since: 2021 
Priya Chhabra 
Manager, Marketing & Product 
Development 
T: +1 248 653 1618 
Source markets: 
Asia, North America, North America  
 
Smilrejser 
www.smilrejser.dk 
Charlotte Litta Jensen 
Production Manager 
T: +45 (0) 33 886 246 
Source markets: 
Europe 
 
Sovereign Tourism 
www.sovereigntourism.com 
Member since: 1999 
Annalisa Biondo 
Operations Executive 
T: +44 (0) 20 7491 2323 
Source markets: 
Australasia, Europe, North America  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Student & Youth Travel 
Association (SYTA) 
www.syta.org 
Member since: 2012 
Carylann Assante 
Chief Executive Officer 
T: +1 703 245 8089 
Source markets: 
Australasia, Europe, North America  
 
SX Consulting Group    
www.sx-consulting.com 
Member since: 2023 
Sofie Gardesköld 
Project & Event Manager 
T: +49 89 28 72 460 -14 
Source markets: 
Asia, Europe, Middle East, North America  
 
Karolina Raczkowska 
Project Manager 
T: +48 572 047 074 
Source markets: 
Asia, Europe, Middle East, North America  
 
Tobias Stöhr 
CEO 
T: +49 (0) 89 28 72 460 ? 10 
Source markets: 
Asia, Europe, Middle East, North America     T 
 
Tailor Made Tours International 
www.tmtlondon.com 
Member since: 1993 
Franca Terzano 
Managing Director 
T: +44 (0) 7831 776 4472 
Source markets: 
Asia, Europe, North America  
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Tauck 
www.tauck.com 
Member since: 1996 
Fabrizio Ceglia 
Product Manager Italy 
T: +1 203 899 6500 
Source markets: 
Europe, North America 
 
Nikki Hernandez 
Product Manager (Small Ship Cruising 
Product) 
T: +1 800 810 8020 
Source markets: 
Europe, North America 
 
Linda McCormick 
Product Manager, River 
T: +1 203 899 6500 
Source markets: 
Europe, North America 
 
Michelle Molnar 
Associate Director 
T: +1 203 899 6956 
Source markets: 
Europe, North America 
 
Jennifer Tombaugh 
Chief Executive Officer 
T: +1 203 899 6834 
Source markets: 
Europe, North America 
 
TBO.com 
www.tbo.com 
Member since: 2019 
Brennda Heimarsdóttir 
Senior Manager 
T: +74 978 099 02 
Source markets: 
Africa, Asia, Europe, Middle East, North 
America, Central America, South America 
 
Tenon Tours 
www.tenontours.com 
Member since: 2020 
Jacque Gabellone 
Director of Product & Operations 
T: +44 (0) 7552 472 334 
Source markets: 
North America  
 
 
 
 
 
 
 
 
 

The Group Company 
www.thegroupcompany.com 
Member since: 2010 
Alana Hegarty 
Operations Manager 
T: +44 (0) 1904 639 031 
Source markets: 
Africa, Australasia, Europe, North America, 
South America 
 
Samantha Thomma 
Product Executive 
T: +44 (0) 1904 639 031 
Source markets: 
Africa, Australasia, Europe, North America, 
South America 
 
The Travel Corporation 
www.ttc.com 
Member since: 1989 
Jacqueline Fuller 
Senior Travel Experiences Manager 
T: +44 (0) 7548 696 400 
Source markets: 
Africa, Australasia, North America 
 
Marion Grillet 
Travel Experiences Manager 
T: +44 (0) 20 7235 7090 
Source markets: 
Africa, Australasia, Europe, North America 
 
Emma Holmes 
Travel Experiences Manager 
T: +44 (0) 7408 860 061 
Source markets: 
Africa, Australasia, Europe, North America 
 
Alex Shaw 
Travel Experiences Supervisor 
T: +44 (0) 7522 971 937 
Source markets: 
Africa, Australasia, North America 
 
Leena Mistry 
General Manager 
T: +44 (0) 7956 994 312 
Source markets: 
Africa, Australasia, North America 
 
 
 
 
 
 
 
 
 
 
 
 

Ticketdoor 
ticketdoor.com/top-destinations 
Member since: 2025 
Alicia Martinez 
Head of Supply 
T: +34 (0) 656 563 124 
Source markets: 
North America   
 
Toni Rubio 
CEO & Co-founder 
T: +34 (0) 690 170 670 
Source markets: 
North America  
 
Tobu Toptours  
www.tobutoptours.co.jp/en/ 
Kaoru Miyamoto   
Supervisor 
+80 38548587 
Source markets: 
North America, Asia 
 
Top Deck Travel 
www.topdeck.travel 
Member since: 1989 
Isabella Fioravante 
Product Manager 
T: +44 (0) 20 8987 3301 Ext: 1260 
Source markets: 
Africa, Australasia, Europe, North America  
 
Ashish Soni 
In-Destination Experience Manager 
T: +44 (0) 20 8987 3300 
Source markets: 
Africa, Australasia, Europe, North America  
 
Tour Amigo 
www.touramigo.com 
Member since: 2022 
Murray Decker 
CEO 
T: +358 40 572 6768 
Source markets: 
Australasia, Europe, North America  
 
Aaron Moore 
COO 
T: +61 435 897 184 
Source markets: 
Australasia, Europe, North America  
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Tour Axis 
www.touraxis.com 
Member since: 2023 
Wael Hassan 
Contracts Manager 
T: +44 (0) 7376 643 241 
Source markets: 
Africa, Asia, Australasia, Europe, Middle 
East, North America 
 
Luana Lordache 
Contracts Manager 
T: +44 (0) 7494 178 764 
Source markets: 
Africa, Asia, Australasia, Europe, Middle 
East, North America 
 
Simon Ramsey 
Contact Manager 
T: +44 (0) 808 168 6799 
Source markets: 
Africa, Asia, Australasia, Europe, Middle 
East, North America 
 
Cristiana Sartore 
Procurement Contract Manager 
T: +44 (0) 7789 704 713 
Source markets: 
Africa, Asia, Australasia, Europe, Middle 
East, North America 
 
Tour Partner Group 
www.tourpartnergroup.com 
Member since: 2018 
Rose Mwangi 
Department Manager UK, Purchasing & 
Contracts 
T: +44 (0) 20 8861 9341 
Source markets: 
Europe, North America  
 
Francesca Rossi 
Head of Contracting & Placing Europe 
T: +44 (0) 20 8861 9356 
Source markets: 
Europe, North America  
 
Tour Time 
www.tourtime.com 
Member since: 2025 
Brent Imrie 
Managing Director 
T: +64 9 426 8037 
Source markets: 
Australasia, North America  
 
Toyota Tourist  
International Inc. 
www.toyotatourist.co.jp 
Masahiko Watanabe 
T: +81 67176 5451 
Source markets: 
Europe, Asia, Middle East, North America, 
Africa 
 

Tracoin 
www.tracoin.com 
Member since: 2009 
Marta Albano 
Head of Uniworld & TCA Experiences 
Contracting 
T: +44 (0) 7408 809 100 
Source markets: 
Africa, Asia, Europe, North America 
 
Andreea Ghiteanu 
GM Hotel Allocations & Team 
Development 
T: +44 (0) 20 7468 4224 
Source markets: 
Africa, Asia, Europe, North America 
 
Giuseppe Trovato 
Supplier Relationship Specialist – Brands 
Dining Experiences 
T: +44 (0) 20 7468 4362 
Source markets: 
Africa, Asia,Europe,North America 
 
TravDek 
www.TravDek.com 
Member since: 2023 
Sandeep Talwar 
Founder | CEO 
T: +1 650 759 4331 
Source markets: 
North America 
 
Travel Agenda 
www.travel-agenda.com 
Member since: 2009 
Richard Blake 
Director 
T: +44 (0) 7960 205 578 
Source markets: 
Europe, North America  
 
Travel Answers Group 
travelanswersgroup.com 
Member since: 2025 
Jonna Jackson 
Director - Europe 
T: +1 425 460 0895 
Source markets: 
North America 
 
 
Travel Curious 
travelcurious.com 
Member since: 2021 
Rachel Doran 
Tour Creator 
T: +44 (0) 20 3009 2392 
Source markets: 
Europe, North America  
 

Travel Luxury Incoming/  
Tabor Group 
www.taborbus.com 
Member since: 2019 
Pedro Carmona 
Commercial 
T: +34 (0) 609 070 669 
Source markets: 
Europe 
 
Trillion Run Travel  
and Consulting   
www.excitinggo.com 
Member since: 2018 
May Lee 
CEO 
T: +44 (0) 7305 864 309 
Source markets: 
Asia 
 
Trip.com 
www.trip.com 
Member since: 2020 
Xinghao Chen 
GM Europe | Attractions Business Dept 
T: +49 (0) 152 3163 0317 
Source markets: 
Asia 
 
Truvai Global 
www.truvaiglobal.com 
Member since: 2022 
Piyush Gandhi 
Reservation Consultant 
T: +44 (0) 7448 035 971 
Source markets: 
Europe 
 
Tamanna Gosain 
ASM–Contracting (UK) 
T: +44 (0) 7340 901 397 
 
Esha Matta 
Contracting Coordinator 
T: +44 (0) 7424 512 690 
 
TUI Musement 
www.musement.com 
Member since: 2014 
Mariana Coutinho 
Destination Manager, UK & Ireland 
T: +44 (0) 7766 283 871 
Source markets: 
Europe 
 
TVL.TVL.   
Member since: 2013 
Helen Bowron 
Communications Director 
T: +44 (0) 7803 131 582 
Source markets: 
Europe, North America  
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Twin Group   
www.twingroup.org 
Member since: 2023 
Jacqui Fox 
Managing Director 
T: +44 (0) 20 8297 1132 
Source markets: 
Africa, Asia, Australasia, Europe, Middle 
East, North America, Central America, 
South America 
   U 
 
Unike Reiser 
unikereiser.no 
Katharina Wiig 
Product Manager 
T: +47 404 58 517 
Source markets: 
Europe 
   V 
 
Value Group 
www.valueg.com 
Member since: 2024 
Khalid Khan 
Commercial Area Manager UK 
T: +44 (0) 7704 584 311 
Source markets: 
Africa, Europe  
 
Riccardo Marco Pescari 
Procurement Area Manager UK 
T: +39 344 1363 630 
Source markets: 
Africa, Europe  
 
Federico Puddu 
International Procurement Manager 
T: +39 391 3865 747 
Source markets: 
Africa, Europe  
 
Vega Reiser AS 
www.vegareiser.no 
Tove-Merete Lilledal 
CEO 
T: +47 739 51 015 
Source markets: 
Europe 
 
 
 
 
 
 
 

Viator 
www.viator.com 
Member since: 2004 
Luana Chiocchi 
Destination Manager - EMEA 
T: +44 (0) 20 7292 3091 
Source markets: 
Australasia, Europe, North America, Central 
America, South America 
 
Dean Franks 
Destination Manager - UK & Ireland 
T: +44 (0) 20 3194 2252 
Source markets: 
Australasia, Europe, North America, Central 
America, South America 
 
Jonathan Neill 
Senior Destination Manager, London 
T: +44 (0) 20 7199 4321 
Source markets: 
Australasia, Europe, North America, Central 
America, South America 
 
Flore Van Uffelen 
Destination Manager - EMEA  
T: +44 (0) 20 3701 5370 
Source markets: 
Australasia, Europe, North America, Central 
America, South America 
 
VIVA Cruises 
www.viva-cruises.com/en 
Member since: 2023 
Nicole Roesch 
Product Operation Manager 
T: +49 (0) 211 274 032 53 
Source markets: 
Europe, North America  
 
Marinko Sekulic 
Product Manager 
T: +41 (0) 582 181 852 
Source markets: 
Europe, North America  
 
Vosaio Travel Group 
www.vosaio.com 
Member since: 2010 
Matthias Yip 
MICE Department Manager 
T: +44 (0) 20 7855 0508 
Source markets: 
Asia, Europe, Middle East, North America, 
South America 
 
Blažka Tomšic 
Services Assistant Manager 
T: +386 1 777 4350 
Source markets: 
Asia, Europe, Middle East, North America, 
South America 

Giovanni Barone 
Senior Head of Purchasing Hotels Division 
T: +44 (0) 20 7858 6588 
Source markets: 
Asia, Europe, Middle East, North America, 
South America 
 
Yuliya Firka 
Regional Hotel Purchasing Manager 
T: +44 (0) 20 3667 1891 
Source markets: 
Asia, Europe, Middle East, North America, 
South America 
   W 
 
Wandering Puffin LLC 
www.wanderingpuffin.com 
Member since: 2021 
Jamison Bachrach 
Independent Travel Specialist 
T: +1 763 244 0669 
Source markets: 
North America  
 
Rosa Myriam De Lillo 
Partner - Licensed Tour Guide 
T: +39 328 822 2940 
Source markets: 
North America  
 
Ways2wander 
www.ways2wander.com 
Purvi Jhaveri 
Founder 
T: +99 202 00 018 
Source markets: 
Asia 
 
Well Harvest UK   
www.wellharvest.co.uk 
Member since: 2016 
Will Zhang 
Director 
T: +44 (0) 20 3579 1800 
Source markets: 
Asia 
 
World Of Wonders  
Travel Private   
www.wowholidays.in 
Member since: 2014 
Shibani Phadkar 
Director 
T: +91 226 609 0902 
Source markets: 
Asia 
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Rakesh Shetty 
Managing Director 
T: +91 226 10 90909 
Source markets: 
Asia 
 
WorldStrides 
worldstrides.com 
Member since: 1998 
Lauriane Boumier 
Operation Coordinator 
T: +44 (0) 20 7154 1163 
Source markets: 
Asia, Australasia, North America 
 
Mohamed Elsawy 
Contractor for UK 
T: +44 (0) 20 3314 8405 
Source markets: 
Asia, Australasia, North America 
 
Emmanuel Gueguen 
Contracts Manager 
T: +44 (0) 20 3922 1955 
Source markets: 
Australasia, North America 
 
 

Inmaculada Molina 
Contract Manager 
T: +44 (0) 20 7154 1163 
Source markets: 
Australia, North America 
 
Francesca Smiderle 
Purchasing Director Product Delivery 
T: +44 (0) 20 7154 1156 
Source markets: 
Asia, Australasia, North America 
 
Worldwide Travel Destination 
Management 
www.wwtdm.com 
Member since: 2020 
Tatiana Harajdova 
Managing Director 
T: +44 (0) 20 7193 1390 
Source markets: 
Europe, Middle East 
 
Kinga Nagy 
Reservation/Contracting Manager 
T: +44 (0) 20 8133 4453 
Source markets: 
Europe, Middle East 

Y 
 
YOYO International Travel   
www.yoyotours.co.uk 
Member since: 2023 
Tiffany Meng 
Marketing Director 
T: +44 (0) 7588 436 947 
Source markets: 
Asia 
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Serving the needs 
of the travel trade 
across the globe
Airport Transfers is the  
UK’s leading transport 
operator servicing the  
needs of the inbound and 
outbound leisure industry. 
With over 25 years 
experience working with  
the travel trade, we have  
an unparalleled history and 
experience in the sector. 

Our experienced staff are specialists in 
the requirements of travel industry clients 
from across the globe. A B2B supplier, 
we offer all our partners an exemplary 
service at competitive prices backed by 
complete transparency of operations and 
delivery plus a guaranteed complaint 
rate of less than 1%.  
 
Our core products are private, VIP and 
shared/shuttle airport transfers. All UK 
airports, mainline stations and ports are 
catered for as well as the full spectrum of 
hotels and accommodation.  
 
AT also offers a range of chauffeur only 
and blue badge guided private 
sightseeing and shopping tours.  
 
Our extensive London based fleet 
comprises over 300 vehicles offering a 
diverse range of vehicle types such as 
saloon cars, minibuses, coaches and 
executive cars. The size of our fleet also 
enables us to offer all our services on a 
free sale basis, so no close outs or lack 
of availability.  

This core fleet of vehicles is based at 3 
logistic offices across London within 
striking distance of the key London 
airports. All vehicles are under 4 years 
old, well maintained, fully insured and 
PCO or PCV licensed. 
 
Our 24/7 offices offer around the clock 
multi lingual support, advice and 
reservations and our service is 
supported by state of the art despatch 
and GPS tracking systems. 
 
We now also offer over 150 destinations 
across Europe via tried and tested 
regional suppliers and service levels are 
upheld to the same levels as our in 
house fleet in London. 

Airport-Transfers.com 
205 Lower Clapton Road 
London E5 8EG United Kingdom 
 
 

Tel: +44 (0) 208 969 2777 
Email: sales@airport-transfers.com  
www.airport-transfers.com 



47

A  
a&o Hostels 
www.aohostels.com 
Member since: 2010 
John Donnelly 
Sales Manager UK & Ireland 
T: +44 (0) 151 406 59432 
 
ABBA Voyage 
www.abbavoyage.com 
Member since: 2023 
Lara Olender 
Travel Trade Manager 
T: +44 (0) 20 3727 5156 
 
Abbey The Destination Experts 
www.abbey.ie 
Member since: 2019 
Chris Pourgourides 
Sales Director UK 
T: +353 (0) 1 648 61 00 
 
ACCOR 
https://travelpros.accorhotels.com/ 
Member since: 2015 
Maria Fullana- Arenas 
Account Manager - Leisure Sales Europe 
& North Africa 
T: +44 (0) 7976 417 906 
 
ACCOR - Mercure Nottingham 
City Centre 
www.kewgreenhotels.com 
Member since: 2023 
Beverley Williams-Smith 
Head of Sales & Partnerships  
UK & Inbound 
T: +44 (0) 7747 488 809 
 
ACCOR | Revo Hospitality 
revo-hospitality-group.com 
Member since: 2019 
Ramona Luciani 
Regional Leisure Sales Executive 
T: +31 (0) 610 362 896 
 
 
 

Accueil et Tradition 
www.accueil-tradition-grand-place.be 
Member since: 2023 
Ilhame Talbi 
Sales & Marketing Director 
T: +32 (0) 251 12 607 
 
ACP Marketing 
www.acprail.com 
Member since: 2025 
Laetitia Beneteau 
Business Development 
T: +44 (0) 7512 052 852 
 
Stuart Harris 
Sales and Operations Manager 
T: +44 (0) 20 7953 4062 
 
A'DAM Lookout 
adamtoren.nl 
Member since: 2025 
Elsmarij Wierda 
International Sales Manager 
T: +31 (0) 650 533 277 
 
Adonis Hôtels & Résidences 
www.adonis-hotels-residences.com 
Member since: 2016 
Alexandre Perrin 
Commercial Director  
T: +33 (0) 6 81 21 13 76 
 
Aimbridge EMEA 
www.aimbridgehospitality.com 
Member since: 2010 
Sue Ashton 
Partnership Director 
T: +44 (0) 7970 448 021 
 
Airport Transfers 
www.airport-transfers.com 
Member since: 2024 
Davide Machado 
Director  
T: +44 (0) 7834 622 306 
 
 
 
 
 

Albtours D - Vas Tour 
Operatore 
www.vasgroup.net 
Member since: 2016 
Enver Mehmeti 
CEO 
T: +35 569 202 1655 
 
Alentejo Promotion Office 
www.visitalentejo.pt 
Member since: 2019 
António Maria Lacerda 
Executive Director 
T: +35 126 949 8680 
 
Alnwick Castle 
www.alnwickcastle.com 
Member since: 2011 
Caroline Robinson 
Sales Manager 
T: +44 (0) 1665 511 184 
 
Amrâth Hôtels 
www.amrathhotels.nl 
Member since: 2022 
Bryan Vreden 
Leisure Sales Manager 
T: +31 (0) 6 184 34 111 
 
Amsterdam Boat Trips 
www.amsterdamboattrips.com 
Member since: 2024 
Stephan Kromjongh 
CEO 
T: +31 (0) 6 840 08 300 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Global European Marketplace | #GEM25

SUPPLIER DELEGATES 2025

THE GLOBAL EUROPEAN MARKETPLACE  

SUPPLIER DELEGATES 2025



1,513 6

gecer tif iceerd

www.dekra-seal.com

Kwaliteit

ISO 9001



49

Amstour Holland 
www.amstour.com 
Member since: 1996 
Astrid Arnst  
Head of Group and FIT 
T: +31 (0) 205 304 430 
 
Benjamin Winkels 
Head of Shore Excursions 
T: +31 (0) 205 304 433 
 
AMZ Touringcars 
www.amz.nl 
Member since: 2000 
Ries Spruit 
Managing Director 
T: +31 (0) 113 351 551 
 
Angela Shanley  
Associates DMC 
www.asa-dmc.com 
Member since: 2015 
Luke Maunders 
Business Development Manager 
T: +44 (0) 20 7387 8812 
 
Appina Travel 
www.appina-travel.com 
Member since: 2018 
Luis Lintner 
Managing Partner 
T: +49 (0) 891 893 4513 
 
Aran Island Ferries 
www.aranislandferries.com 
Member since: 2023 
Aine McLoughlin 
Sales Manager 
T: +44 (0) 87182 7047 
 
Arctic Panorama Resort 
www.arcticpanoramaresort.com 
Member since: 2025 
Simon Biton 
Founder and CEO 
T: +358 40 184 7720 
 
Ards and North Down  
Borough Council 
www.visitardsandnorthdown.com 
Member since: 2023 
Alex Irvine 
Tourism Manager 
T: +44 (0) 7971 680 871 
 
 
 
 
 
 
 

Argon Travel 
www.argontravel.pt 
Member since: 2025 
Sergio Bentes 
CEO 
T: +351 (0) 21 2760 085 
 
Arp-Hansen Hotel Group 
www.arp-hansen.com 
Member since: 2019 
Gitte Hüttel Bühring 
Key Account Manager 
T: +45 (0) 4597 0565 
 
Art Zoo Museum 
www.artzoo.com 
Member since: 2025 
Eva Krook 
Managing Director 
T: +31 (0) 6 123 11 785 
 
Anna Sinke 
Marketing & Sales Coordinator 
T: +31 (0) 6 123 11 785 
 
AS Hotels - Milan - Monza - 
Italy 
www.ashotels.it 
Member since: 2017 
Giulia Malnis 
Reservation Agent 
T: +39 03 626 440 444 
 
ASA Tours DMC UK & Ireland 
www.asatours.co.uk 
Member since: 2024 
Sara Lasca 
Head of Sales & Events 
T: +44 (0) 20 7388 4443 
 
Associação Visit Azores 
www.visitazores.com 
Member since: 2025 
Rute Coelho 
Marketing Manager 
T: +351 (0) 296 288 082 
 
Austria Tourism 
www.austriatourism.com 
Member since: 2023 
Magdalena Penz 
PR & Travel Trade Manager UK 
T: +44 (0) 7795 901 250 
 
 
 
 
 
 
 
 

Avellera | Once in a lifetime 
trips 
avellera.com 
Member since: 2025 
Kamilla Sengwein-Réti 
COO 
T: +43 (0) 676 470 1667 
   B 
 
B&B Hotels Italia 
www.hotelbb.com 
Member since: 2018 
Marina Borgonovo 
Commerical Support 
T: +39 38 812 682 30 
 
B&B Hotels Western Europe 
www.hotel-bb.com 
Member since: 2017 
Jenny Pham 
Western Europe Sales Director 
T: +33 (0) 6 89 70 56 74 
 
Baltic Travel Group 
www.baltic.travel 
Member since: 2016 
Evija Gavrilko 
Head of Inbound Tours 
T: +37 1 672 284 28 
 
Barraqueiro Transportes, SA 
www.barraqueirotransportes.pt 
Member since: 1991 
Jorge Filipe 
Board Administrator 
T: +351 (0) 219 380 400 
 
Bayern Tourismus Marketing 
www.traveltrade.bayern/en 
Member since: 2015 
Stephan Dörner 
Team Lead Travel Trade Relations 
T: +49 (0) 89 212 39766 
 
Bellagroup A/S 
www.bellagroup.dk 
Member since: 2022 
Christel Vidø 
Assistant Director of Sales  
Leisure & Airlines 
T: +45 (0) 506 044 19 
 
Belleek Pottery 
www.belleekpottery.ie 
Member since: 2025 
Patricia McCauley 
Visitor Centre Manager 
T: +44 (0) 2868 659 300 

The Global European Marketplace | #GEM25

SUPPLIER DELEGATES 2025



Not your average canal
cruise. Intimate, small-scale
trips with a captain and host
reveal hidden corners and
secret canals, offering an
authentic experience filled
with local stories and
genuine hospitality. 

Fast communication, proven
B2B expertise, and a strong
focus on quality make us the
ideal partner for tour
operators, DMCs, and OTAs
looking for more than mass
tourism.

Amsterdam Canal
Cruises

Flexible options: regular
departures & private tours,
custom-made for FITs and
groups
Signature cruises: Classic,
Unlimited Drinks, Cocktail,
Dutch Pancake, Dutch
Cheese & Drinks
Professionalism: reliable,
responsive, and a trusted
B2B partner

Tailored
to You

Private & tailor-made boat
trips in Amsterdam

 info@amsterdamboattrips.com
 www.amsterdamboattrips.com
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Bicycle Roma 
www.bicycleroma.com 
Member since: 2025 
Alessio Galluzzi 
Founder 
T: +39 351 004 3528 
 
Alessio Pelei 
Operations Manager 
T: +39 328 429 0895 
 
Big Bus Tours 
www.bigbustours.com 
Member since: 2004 
Andrew Harrison-Colley 
Global Sales Manager - Europe 
T: +44 (0) 7498 027 679 
 
Blenheim Palace 
www.blenheimpalace.com 
Member since: 2010 
Sarah-Jane Beasley 
Partnerships and Groups Manager 
T: +44 (0) 1993 810 500 
 
Emma Henning 
Commercial Development Coordinator 
T: +44 (0) 7385 963 900 
 
BLS Interlaken Lake Cruise 
www.lakeinterlaken.ch 
Member since: 2016 
Niklaus Hotz 
Sales Manager 
T: +41 (0) 583 274 811 
 
Blue Boat Company 
www.blueboat.nl 
Member since: 2008 
Linda Barnhoorn 
Director of Sales 
T: +31 (0) 206 791 370 
 
Bodensee Trips & Tours by 
Lindau Tourismus und Kongress 
www.bodensee-trips-tours.com 
Member since: 2024 
Nathalie von Hoyer 
Travel Trade | Group Travel 
T: +49 (0) 517 281 3367 
 
Bodleian Libraries 
visit.bodleian.ox.ac.uk/tours/library-
guided-tours 
Member since: 2024 
Kim Hallett 
Marketing and Tourism Consultant 
T: +44 (0)7920 517 965 
 
 

Bohemia Travel Agency 
www.discover-europe.com 
Member since: 2018 
Bayko Baykov 
General Manager 
T: +35 (0) 989 7975 148 
 
Bouillon Bruxelles 
www.bouillonbruxelles.com 
Member since: 2023 
Dugagjin Spahija 
Owner 
T: +32 (0) 478 463 332 
 
Brienz Rothorn Bahn AG 
www.brienz-rothorn-bahn.ch 
Member since: 2022 
Dominique Horne 
Sales Manager 
T: +41 (0) 33 952 22 11 
 
BWH Hotel Group France 
www.bestwestern.fr 
Member since: 2025 
Matteo Dell'Orto 
Sales 
T: +33 (0) 149 023 000 
 
BWH Hotels Central Europe 
bwhhotels.de 
worldhotels.com  
bestwestern.de 
Member since: 2010 
Sabine Luettge 
Senior Key Account Manager Leisure Sales 
Central Europe 
T: +49 (0) 6 1964 724 215 
 
BWH Hotels Italy & South-East 
Europe 
www.bwhhotels.it 
Member since: 2024 
Francesca Bossi 
Senior Sales Manager 
T: +39 335 133 5095 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

C 
 
CabriO Stanserhorn-Bahn 
www.cabrio.com 
Member since: 2001 
Peter Bircher 
CEO 
T: +41 (0) 41 618 80 46 
 
Franziska Durrer 
Director of Marketing and Sales 
T: +41 (0) 41 610 80 42 
 
Cardo Brussels, Autograph 
Collection 
www.marriott.com/en-us/hotels/bruak-
cardo-brussels-autograph-
collection/overview/ 
Member since: 2025 
Selbé Diouf 
Account Manager 
T: +32 (0) 288 95 000 
 
Castilla y Leon Tourist Board 
www.turismocastillayleon.com 
Member since: 2019 
Juan Manuel de la Fuente Arranz 
Head of Marketing Division 
T: +34 (0) 983 329 420 
 
Castlebridge Hospitality 
www.castlebridgehospitality.co.uk 
Member since: 2024 
Paul Weild 
Business Development Manager, Leisure  
T: +44 (0) 7525 808 041 
 
Caucasus Holidays 
www.caucasusholidays.am 
Member since: 2025 
Arsen Sukiasyan 
Director 
T: +37 460 376 050 
 
Maya Katsashvili 
Product and Sales Manager 
T: +99 55 910 07102 
 
Maia Kiknadze 
General Director 
T: +99 53 229 87400 
 
Center of Portugal 
www.centerofportugal.com 
Member since: 2020 
Filipe Pinto 
Press, Trade & Market Research 
T: +351  (0) 960 421 578 
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Centre des monuments 
nationaux 
www.monuments-nationaux.fr 
Member since: 2022 
William Roussel 
Business Development Manager, UK & 
Ireland 
T: +33 (0) 1 53 40 61 31 
 
Château Clos Lucé 
www.vinci-closluce.com 
Member since: 2012 
Gael Ibramsah 
Director of Sales 
T: +33 (0) 2 47 57 55 78 
 
Château de Chantilly 
www.domainedechantilly.com 
Member since: 2019 
Alex Gaillard 
Touristic Development Officer 
T: +33 (0) 3 44 27 31 67 
 
Château de Versailles 
www.chateauversailles.fr 
Member since: 2010 
Audrey Farrugia 
Sales Representative 
T: +33 (0) 1 30 83 70 83 
 
Choice Hotels Group 
www.choicehotelgroup.ie 
Member since: 2010 
Marie Richardson 
Group Sales and Marketing Director 
T: +353 (0) 876 552 501 
 
Choice Hotels Europe 
www.choicehotels.com 
Member since: 2010 
Sheena Muthaiah 
Account Manager, EMEA 
T:  +44 (0) 7843 814 855 
 
Sofia McFarlane 
Senior Global Account Manager, EMEA 
T: +44 (0) 7766 027 197 
 
Choose Paris Region 
www.visitparisregion.com 
Member since: 2007 
Ingrid Hatchikian 
Leisure & Business Tourism Department 
Manager 
T: +33 (0) 1 73 00 77 84 
 
 
 
 
 

City Cruises 
www.cityexperiences.com 
Member since: 2013 
Hayley Riley 
Trade Sales Manager 
T: +44 (0) 7885 275 976 
 
City Hotels Company  
Holding Spa 
www.gruppochc.it 
Member since: 2022 
Alessandro Piccardo 
Assistant Director of Sales 
T: +39 339 467 1105 
 
City of Genoa 
www.visitgenoa.it 
Member since: 2023 
Paola Guccione 
General Coordinator, Marketing & 
Communication 
T: +39 010 5761975 
 
Compagnie des Alpes 
www.cdaforpros.com 
Member since: 2008 
Eugenio Raez 
International Sales Development 
T: +44 (0) 20 7998 5994 
 
Costa Blanca Turismo 
www.costablanca.org 
Member since: 2023 
Héctor Frías 
Head of Fairs 
T: +34 (0) 965 230 160 
 
Criterion Hospitality 
www.criterionhospitality.com 
Member since: 2019 
Paula Mellon 
Leisure Sales Director 
T: +44 (0) 7446 366 221 
 
Cruise Loch Ness 
www.cruiselochness.com 
Member since: 2025 
Karen Kelly 
Travel Trade Manager 
T: +44 (0) 7967 393 605 
 
 
 
 
 
 
 
 
 
 

D 
 
Dalata Hotel Group 
www.dalatahotelgroup.com 
Member since: 2011 
Nicole Simpson 
Group Travel Trade Sales Manager 
T: +35 3120 69 400 
 
Danubius Hotels  
www.danubiushotels.com 
Member since: 2014 
Dóra Tar-Bauer 
Key Account Manager 
T: +36 303 367 796 
 
DDR Museum Berlin 
www.ddr-museum.de/en 
Member since: 2018 
Martin Kloetzke 
Head of Sales 
T: +49 (0) 30 8471237 42 
 
Diageo - Scotland Whisky  
Brand Homes 
www.malts.com/en-gb/explore-our-
brands 
Member since: 2019 
Leanne McCabe 
Business Development Manager 
T: +44 (0) 7731 990 886 
 
DoubleTree by Hilton  
Brighton Metropole 
www.hilton.com/en/hotels/bshmedi-
doubletree-brighton-
metropole/?msockid=0f5cc71b700466d2
3180d2a9713c67c6 
Member since: 1999 
Ellie Steele 
Sales Manager 
T: +44 (0) 7958 101 328 
 
Drubba Black Forest 
www.hofgut-sternen.de/en 
Member since: 1999 
Dalma Bracksmeier 
Head of Sales, Product Management and 
Hospitality 
T: +49 (0) 1516 743 4825 
 
Alexander Blank 
Key Account Manager 
T: +49 (0)1517 438 9307 
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Dukes Hotel 
www.dukeshotel.com 
Member since: 2024 
Tracy Ramsey 
Commercial Director 
T: +44 (0) 20 7318 6587 
 
Dutch Restaurants Incoming 
www.dutchpancakemasters.com 
Member since: 2024 
Martijn Jepkes 
Sales Director 
T: +31 (0) 612 602 367 
 
Rene Sleven 
Owner 
T: +31 (0) 624 180 965 
 
 
 E 
 
Eating Europe 
www.eatingeuropetours.com 
Member since: 2017 
Beatriz Pestana 
Sales Executive 
T: +35 (0) 1912 90 5165 
 
Richard Van Herk 
Commercial Director 
T: +31 (0) 624 569 126 
 
Eckerö Line 
www.eckeroline.com 
Member since: 2016 
Tiina Isotamm 
International Sales Manager 
T: +372 564 5 7107 
 
Efteling BV 
www.efteling.com 
Member since: 2013 
Paco Rodriguez 
Account Manager Traveltrade New 
Markets 
T: +31 (0) 416 287 653 
 
Ei Travel Group 
www.eitravelgroup.ie 
Member since: 2013 
Esther Verbueken 
Sales Manager 
T: +353 (0) 190 732 65 
 
 
 
 
 
 

Einstein St.Gallen 
www.einstein.ch/en 
Member since: 2023 
Danilo Fernandes 
Sales Manager 
T: +41 (0) 71 227 5398 
 
English Heritage 
www.english-heritage.org.uk 
Member since: 2004 
Anna-Karin Hanson 
Account Development Manager  
Travel Trade 
T: +44 (0) 7717 531 550 
 
Enticon 
www.enticon.com 
Member since: 2022 
Joost Van Berkel 
Sales Account Manager 
T: +31 (0) 619 44 2224 
 
EPIC The Irish Emigration 
Museum 
www.epicchq.com 
Member since: 2018 
Aileesh Carew 
CEO 
T: +353 (0) 868 381 753 
 
Escher in The Palace 
www.escherinthepalace.com 
Member since: 2012 
Marcel Westerdiep 
General Manager 
T: +31 (0) 703 651 314 
 
Esplanade Zagreb Hotel 
www.esplanade.hr 
Member since: 2013 
Paula Dobreni_ 
Sales Manager 
T: +38 514566081 
 
ETOA - European Tourism 
Assocation 
www.etoa.org 
Member since: 1989 
Jay Munro-Michell 
Head of Buyer Network & Senior Manager 
Central Europe 
T: +44 (0) 20 7290 1205 
 
Paramjit Bawa 
India Market Ambassador 
T: +91 9873 707 679 
 
Elisa Li 
Event Manager, Buyer Engagement 
T: +44 (0) 20 3325 5032 

Eurobusnetwork 
www.eurobusnetwork.com 
Member since: 2010 
Mirko Greco 
CEO & Founder 
T: +39 334 835 1083 
 
Euromast 
www.euromast.nl 
Member since: 2010 
Lennard Montizaan 
Sales Manager 
T: +31 (0) 623 097 492 
 
Eurostar International 
www.eurostar.com 
Member since: 2002 
Standen Cara 
Sales Manager 
T: +44 (0) 7870 848 162 
 
Evan Evans Tours 
www.evanevanstours.com 
Member since: 2012 
Vanda Oliveira 
FIT & MICE Sales Manager 
T: +44 (0) 20 7950 1783 
 
Exclusive Connection  
Tour Operator 
www.exclusiveconnection.it 
Member since: 2025 
Lucia Montuschi 
Owner 
T: +39 335 838 8574 
 
Exclusive Nordics 
www.exclusivenorway.com 
Member since: 2025 
Franceska Donati 
President & Founder 
T: +47 457 30 408 
 
ExperienceFirst 
www.exp1.com 
Member since: 2022 
Justine Ducros 
Global Distribution Manager 
T: + 1 415 727 1886 
 
Eyes of Rome 
www.eyesofrome.com 
Member since: 2024 
Edit Preka 
CEO 
T: +39 340 968 9882 
 
Emily Rondalli 
Sales Manager 
T: +39 645 503 948 
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 F 
 
Fabrique des Lumières 
www.fabrique-lumieres.com/en 
Member since: 2022 
Jordana Siahaya 
Marketing Manager B2B 
T: +31 (0) 6 51 04 46 17 
 
Fascineum - Experience 
Museums 
www.fascineum.com 
Member since: 2025 
Elodie Thoumsin 
Business Opportunities Creator at Choco 
Story Brussels - Fascineum Group 
T: +32 (0) 484 71 88 52 
 
FC Porto Museum 
www.museufcporto.pt 
Member since: 2025 
Luis Valente 
Museum & Tour Partnerships & 
Information Management 
T: +351  (0) 966 222 691 
 
Food Lover Tour 
www.foodlovertour.com 
Member since: 2025 
Matthieu Floret 
Director 
T: +34 (0) 607 196 153 
 
Fortuna DMC 
www.fortuna.ba 
Member since: 2019 
Mili Bijavica 
General Manager 
T: +38 736 552 197 
 
Fragonard 
www.fragonard.com 
Member since: 1991 
Casimir Kiendl 
Sales Manager 
T: +33 (0) 6 71 75 28 95 
 
Frameless 
www.frameless.com 
Member since: 2024 
Ben Robertson 
Marketing Manager 
T: +44 (0) 7803 077 386 
 
 
 
 
 
 

France Luxury Tour 
www.franceluxurytour.fr 
Member since: 2024 
Valerie Vrain 
Sales Manager 
T: +33 (0) 1 73 79 01 85 
 
Fundação de Serralves 
www.serralves.pt 
Member since: 2025 
Maria Maçäes 
Gestora de Turismo 
T: +35 933 002 390 
 
 
 G 
 
Games of Thrones Studio Tour 
www.gameofthronesstudiotour.com 
Member since: 2022 
Ruairi Burns 
Business Development Manager 
T: +44 (0) 7827 844 922 
 
GaPa Tourismus 
gapa-tourismus.de 
Member since: 2024 
Katharina Duchmann 
Sales & Marketing Manager 
T: +49 (0) 882 118 07 410 
 
GASSAN Diamonds 
www.gassan.com 
Member since: 2024 
Diletta de Luca 
PR & Travel Trade Manager 
T: +31  (0) 20 62 25 333 
 
Gent-Watertoerist 
www.gent-watertoerist.be 
Member since: 2011 
Sarah Carrino 
Manager 
T: +32 (0) 92 69 0869 
 
Vicky De Backer 
Reservations Manager 
 
GJ Travel - Iceland & Greenland 
www.gjtravel.is 
Member since: 2019 
Katrin Maria Sigurdardottir 
Travel Specialist Groups 
T: +35 45 205 200 
 
 
 
 
 

Global Elite Chaffeur 
www.globalelitechauffeur.com 
Member since: 2025 
Burak Kaval 
Owner 
T: +31 (0) 63 922 0579 
 
Marcel Heesbeen 
Co Owner 
T: +31 (0) 65 264 4664 
 
Global Passenger Network 
gpn.travel 
Member since: 2011 
Rogier Staal 
GPN Chairman 
T: +34 (0) 691 815 414 
 
GO Vilnius 
www.govilnius.lt 
Member since: 2017 
Justina Garlaite 
International Partnerships Manager 
T: +370 61 552 387 
 
Golden Tours 
www.goldentours.com 
Member since: 2010 
Denisa Tirca 
Head of Partnerships 
T: +44 (0) 20 7341 6250 
 
Gouda Tourist Information 
www.welcometogouda.com 
Member since: 2015 
Heleen De Winter 
Coordinator Tourism Gouda 
T: +31 (0) 643 385 516 
 
Gourmetaly Food Experiences 
www.gourmetaly.com 
Member since: 2024 
Daniela Cassoni 
Owner & Founder 
T: +39 347 656 9935 
 
GPN | Ollex 
www.ollex.lt 
Member since: 2011 
Mykolas Radionovas 
Head of Scandinavia-Europe Bus 
Department 
T: +37 068 363 970 
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Graz Tourismus and 
Stadtmarketing 
www.visitgraz.com 
Member since: 2010 
Susanne Höller 
Head of Destination Marketing 
T: +43 (0) 316 807 540 
 
Grupo Macià Hoteles 
www.maciahoteles.com 
Member since: 2010 
Juan Pablo Arias 
Sales Manager 
T: +34 (0) 958 285 806 
 
Guiasy Tours 
www.amsterdamguias.com 
Member since: 2019 
David Melero 
CEO 
T: +31 (0) 689 937 548 
 
Guinness Storehouse 
www.guinness-storehouse.com 
Member since: 2019 
Tori Henry 
Business Sales Manager 
T: +353 (0) 1 408 4800 
 
 
 H  
Hans Brinker Hostel 
www.hans-brinker.com 
Member since: 2013 
Eanna Crehan 
Product & Revenue Manager 
T: +31 (0) 20 622 06 87 
 
Lisanne De Rooy 
Managing Director 
T: +31 (0) 65 985 51 45 
 
Hard Rock International  
www.cafe.hardrock.com 
Member since: 2006 
Heidi Dentzer 
European Sales Manager  
T: +44 (0) 7534 323 449 
 
Christina Gardner 
European Sales Manager  
T: +44 (0) 7534 323 449 
 
 
 
 
 
 
 

HCC | Coach Services 
www.thcc.hu 
Member since: 2020 
Imre Kulcsar 
Managing Director 
T: +36 132 31 560 
 
HELLO LILLE 
www.hellolille.eu 
Member since: 2021 
Sélic Lenne 
PR & Promotion Officer 
T: +33 (0) 6 16 63 82 43 
 
Helsinki Partners 
www.myhelsinki.fi 
Member since: 2009 
Tia Lehtinen 
Manager, Travel Trade 
T: +40 533 95 68 
 
Henri Willig Cheese 
www.henriwillig.com/en/visit-us 
Member since: 1991 
João Gonçalves 
Manager Tourism Department 
T: +31 299 658 397 
 
HF Hotels 
www.hfhotels.com 
Member since: 2024 
Marta Martins 
HF Business Strategy - General Manager 
T: +351 226 194 170 
 
Hilton Anglo American Hotel 
Florence 
www.hilton.com/en/hotels/flrorqq-anglo-
american-hotel-florence/ 
Member since: 2024 
Eleonora Odorino 
Sales Manager 
T: +39 348 345 26 97 
 
Hilton Evian-les-Bains 
www.hilton.com/en/hotels/xebhihi-
hilton-evian-les-bains/ 
Member since: 1999 
Clémentine Manu 
Senior Sales Manager 
T: +33 (0) 4 50 84 60 42 
 
Historic Royal Palaces 
www.hrp.org.uk 
Member since: 1997 
Marie-Charles Houston 
Sales Manager 
T: +44 (0) 7774 213 881 
 
 
 

Historic Royal Palaces 
www.hrp.org.uk 
Member since: 1997 
Ann Wilson 
Head of Sales 
T: +44 (0) 7785 953 565 
 
Hospitality Line 
www.hospitalityline.co.uk 
Member since: 2001 
Katie Weller 
Sales & Marketing Director 
T: +44 (0) 7872 057 512 
 
Hospitality Line - Sports 
Division 
www.hospitalityline.co.uk 
Member since: 2001 
Heather Egerton 
Director of Business Development 
- Sports Division 
T: +44 (0) 20 8289 9595 
 
Hotel Co51 
www.hotelco51.com 
Member since: 2023 
Dave Bisgrove 
National Sales Manager Leisure 
T: +44 (0) 7425 087 031 
 
Hotel Marquês de Pombal, 
Lisboa 
www.hotel-marquesdepombal.pt 
Member since: 2017 
José Marto 
Managing Director 
T: +351 (0) 918 841 099 
 
 
 I 
 
Iceland Travel 
www.icelandtravel.is 
Member since: 2015 
Guðlaugur Kristmundsson 
Director of Sales 
T: +354 5854300 
 
ECH Services | Hotel Group 
linkedin.com/company/iech 
Member since: 2025 
Gérald Souchon 
Cluster Sales Manager 
T: +33 (0) 4 73 35 10 03 
 
Caroline Alaguiry 
Sales Director 
T: +33 (0) 1 45 70 11 61 
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IHG | ASHG Belgium 
www.ashg.eu/portfolio/belgien/ 
Member since: 2022 
Eline De Jong 
Director of Sales Leisure & Sports 
T: +32 (0) 475 43 84 84 
 
Ilunion Hotels 
www.ilunionhotels.com 
Member since: 2011 
Nieves Cuesta 
Business Development Manager 
T: +34 (0) 663 905 551 
 
Innsbruck Tourismus 
www.innsbruck.info 
Member since: 2012 
Stephanie Schennach 
Market Manager 
T: +43 (0) 512 535 6516 
 
Innsbrucker Nordkettenbahnen 
www.nordkette.com 
Member since: 2021 
Christian Mair 
Head of Sales 
T: +43 (0) 664 810 2265 
 
Alexander Ziwes 
Sales Manager 
T: +43 (0) 676 61 57 569 
 
Internationale Bodensee 
Tourismus 
www.bodensee.eu 
Member since: 2018 
Christiane Stein 
Marketing Manager International Markets 
T: +49 (0) 753 1909 483 
 
iNUA Hotel Collection 
www.inua.ie 
Member since: 2020 
Geraldine McCarthy 
Director of Leisure Sales 
T: +353 (0) 8 724 40 500 
 
Investment and Development 
Agency of Latvia 
www.liaa.gov.lv 
Member since: 2021 
Linda Karklina 
Senior Project Manager 
T: +37 167 039 415 
 
 
 
 
 
 
 

Italcamel - the leading italian 
specialist 
www.italcamel.com 
Member since: 2025 
Irene Bissoli 
Groups Booking & Operation Manager - 
Northern Europe 
T: +39 0541 661 711  
 
Ilenia Chefirat 
Sales & Operation manager - Northern 
Europe 
T: +39 0541 661 702 
 
Italy Group Services Travel 
www.igstravel.it 
Member since: 2018 
Gerry Smith 
Managing Director 
T: +39 3 334 861 079 
 
 
 J 
 
J&K Coaches 
www.jandkcoaches.com 
Member since: 2019 
Jim Quinn 
Director 
T: +44 (0) 2886 737 776 
 
Jewish Cultural Quarter 
www.jck.nl/en 
Member since: 2015 
Hidde Boogaard 
Sales 
T: +31 (0) 20 531 0381 
 
Anne van Keulen 
Sales 
T: +31 (0) 20 531 0381 
 
Julia Travel 
www.juliatravel.com 
Member since: 2021 
Michel Ortega Abril 
International Key Account Manager 
T: +34 (0) 934 026 900 
 
 
 
 
 
 
 
 
 
 
 
 

Julian Alps Association 
www.julian-alps.com 
Member since: 2022 
Drobnic Katja 
Head of Booking Centre 
T: +386 4 574 7590 
 
Elizabeta Skumavc 
Marketing Manager 
T: +386 4 578 0504 
 
Jungfrau Railways 
www.jungfrau.ch 
Member since: 2005 
Daniel Bott 
Sales Manager 
T: +41 (0) 33 828 72 11 
 
Jungfrau Tours 
www.jungfrautours.ch 
Member since: 2022 
Robertus Laan 
CEO 
T: +41 (0) 79 826 5771 
 
 
 K 
 
Kemi Tourism - Experience 365 
experience365.fi 
Member since: 2025 
Anne Starck-Antola 
Head of Sales, Tour Operators 
T: +35 840 630 5593 
 
Keukenhof - Spring Garden 
www.keukenhof.nl/en/ 
Member since: 2003 
Bianca Hillebrand 
Account Manager 
T: +31 (0) 252 465 555 
 
Keyguides 
www.keyguides.com 
Member since: 2025 
Nicholas Gray 
CEO 
T: +47 98 071 569 
 
Karin Winnem 
COO/CMO 
T: +47 93 292 907 
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The world’s finest Vincent van Gogh collection,  

masterpieces by Monet, Seurat, Picasso, Mondriaan and 

many more, a unique 25-hectares sculpture garden,  

all situated in a magnificent national park.

contact sales & trade: 

Bas Hamelink

sales@krollermuller.nl

+ 31 (0)318 591241

krollermuller.nl/en
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Killary Fjord Boat Tours 
www.killaryfjord.com 
Member since: 2013 
Nicole Matus Diaz 
Sales & Marketing Manager 
T: +353 (0) 9156 6736 
 
Micheal O Cionna 
Managing Director 
T: +353 (0) 8724 56337 
 
KINboat 
www.kinboat.com 
Member since: 2024 
Marc Smit 
Owner 
T: +31 (0) 622 956 260 
 
Dennis Sta van Uiter 
Sales 
T: +31 (0) 652 753 144 
 
Klosterneuburg Abbey 
www.stift-klosterneuburg.at 
Member since: 2014 
Petra Ipsmiller 
Tourism Manager 
T:  +43 (0) 2243 411 254 
 
Koninklijke Jan De Wit |  
Royal Jan De Wit 
www.jandewitgroup.com 
Member since: 2009 
Walter De Wit 
Managing Director 
T: +31 (0) 23 531 5160 
 
Kröller-Müller Museum 
www.krollermuller.nl 
Member since: 2022 
Bas Hamelink 
Manager Sales & Trade 
T: +31 (0) 31 859 1241 
 
Kunsthistorisches Museum  
& The Imperial Collections  
of the Habsburgs 
www.khm.at 
Member since: 2008 
Markus Kustatscher 
Head of B2B Tourism 
T: +43  (0) 152 524 2505 
 
 
 
 
 
 
 
 

 L 
 
La Bonne Franquette 
www.labonnefranquette.com 
Member since: 1996 
Luc Fracheboud 
Owner 
T: +33 (0) 6 15 75 76 41 
 
Yamine Saadi 
Consultant 
T: +33 (0) 7 49 42 73 74 
 
Lake Lucerne Navigation 
Company 
www.lakelucerne.ch 
Member since: 1996 
Sabine Föhn 
Head of Sales International 
T: +41 (0) 787 180 905 
 
LE GRAND London's Luxury  
Bus Tours 
www.legrandbus.com 
Member since: 2024 
Scott Degus 
Operations Director 
T: +44 (0) 7398 041 188 
 
Lemax 
www.lemax.net 
Member since: 2025 
James Crisp 
Business Development 
T: +38 595 8432 353 
 
Leopold Museum 
www.leopoldmuseum.org 
Member since: 2007 
Regina Beran-Prem 
Tourism Marketing Manager 
T: +43 (0) 1525 701 529 
 
LGH Hotels Management 
www.lghhm.com 
Member since: 2023 
Helen Groom 
Group Travel Trade Manager 
T: +44 (0) 7714 541 046 
 
 
 
 
 
 
 
 
 
 

Liberation Route Europe 
www.liberationroute.com 
Member since: 2019 
Gert-Jan Jacobs 
Travel Trade & Communications 
T: +31 (0) 622 867 342 
 
Emme Johnson 
Project Officer 
T: +32 (0) 258 00 733 
 
Liechtenstein Marketing 
www.tourismus.li 
Member since: 2018 
Ulrike Charles 
Head of Tourism 
T: +42 32 396 310 
 
Lindt Home of Chocolate 
www.lindt-home-of-chocolate.ch 
Member since: 2020 
Stephan Neidhart 
Sales Manager 
T: +41 (0) 447 162 004 
 
Liverpool Football Club 
liverpoolfc.com/tours 
Member since: 2013 
Tom Cassidy 
Director, Tourism 
T: +44 (0) 7766 742 158 
 
Living Roots Travel 
www.travellivingroots.com 
Member since: 2023 
Nina Ardishvili 
Sales & Operations Manager 
T: +995 595 777 670 
 
Lomond Leisure Group 
www.lomondleisure.co.uk 
Member since: 2025 
Sophie Mallon 
Chief Marketing Officer 
T: +44 (0 )7810 098 325 
 
London Transport Museum 
www.ltmuseum.co.uk 
Member since: 2019 
Alexandra Rocheteau-Hasan 
Groups and Travel Trade Manager 
T: +44 (0) 7510 488 758 
 
Longleat 
www.longleat.co.uk 
Member since: 2024 
Amiee Thomas 
Sales Manager 
T: +44 (0) 1985 845 425 
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Lux-Werft & Schifffahrt | 
Loreley Line 
www.loreley-linie.de 
Member since: 1998 
Ana Kustura 
Director of Sales 
T: +49 (0) 163 406 0904 
 
Martin Roth 
Sales Manager 
T: +49 (0) 1515 853 9162 
 
Luzern - Interlaken Express 
www.zentralbahn.ch 
Member since: 2025 
Christof Rigert 
Sales Manager Southeast Asia, North 
America, UK, Germany 
T: +41 (0) 58 668 86 86 
 
 
 M 
 
Macdonald Hotels & Resorts 
www.macdonaldhotels.co.uk 
Member since: 2002 
Susan Minto 
National Account Manager Travel  
Trade & Groups 
T: +44 (0) 7734 734 500 
 
made Tourism Marketing 
www.made.travel 
Member since: 2010 
Jonathan Mountford 
CEO 
T: +44 (0) 7841 348 340 
 
Madrid Destino  
www.esmadrid/en 
Member since: 2009 
Javier Amichis Luengo 
Regional Manager Europe 
T: +34 (0) 915 787 763 
 
Madurodam - Holland  
Highlights In One Location 
www.madurodam.com 
Member since: 2001 
Vincenzo Cosentino 
Marketing & Sales 
T: +31 (0)  627 269 486 
 
MAK 
www.mak.at 
Member since: 2019 
Helmut Lenhardt 
Sales Manager 
T: +43 (0) 71 136 218 

Mamuśka! Restaurant 
Southbank Waterloo 
www.mamuska.net 
Member since: 2019 
Ian Coll 
Founder and MD 
T: +44 (0) 7725 974 212 
 
Management Swissminiatur SA 
www.swissminiatur.ch 
Member since: 2023 
Alessandro Rezzonico 
Manager 
T: +41 (0) 797 815 043 
 
Manchester City Football Club 
www.mancity.com 
Member since: 2015 
Lucas Flanagan 
Business Development Manager 
T: +44 (0) 7388 960 519 
 
Cheryl Langley 
Sales Manager: Resellers, Luxury Travel 
and Group Ticketing 
T: +44 (0) 7483 106 527 
 
Mangia's Resorts & Clubs 
www.mangias.com 
Member since: 2025 
Scott Langridge 
UK Sales Manager 
T: +44 (0) 7549 901 807 
 
Maritim Hotels 
www.maritim.com 
Member since: 1998 
LeRoy Sheppard 
Director of Sales UK & Ireland 
T: +44 (0) 20 8545 6910 
 
Marketing Groningen 
www.marketinggroningen.nl 
Member since: 2025 
Tom de Vries 
Manager Travel Trade 
T: +31 (0) 615 507 209 
 
Annika Hijlkema 
Manager Pers, PR & Travel Trade 
T: +3 (0) 611 417 668 
 
Marseille Leisure Tourist Office 
& Convention Bureau 
www.marseille-tourisme.com 
Member since: 2024 
Fabienne Bonsignour 
Sales Manager 
T: +33 (0) 4 91 13 89 06 
 

Matterhorn Gotthard Bahn 
www.mgbahn.ch 
Member since: 2022 
Eleonora Sormani 
Market Manager Europe 
T: +41 (0) 27 927 71 19 
 
Matterhorn Zermatt Cableways 
www.matterhornparadise.ch/en 
Member since: 2020 
Angela Zengaffinen 
International Sales Manager 
T: +41 (0) 27 966 01 27 
 
Mauritshuis Royal Picture 
Gallery 
www.mauritshuis.nl/en 
Member since: 2012 
Simone Hollen 
Manager International Sales 
T: +31 (0) 621 895 947 
 
MAX DMC 
www.max-dmc.nl 
Member since: 2022 
Rob de Greef 
CEO 
T: +31 (0) 206 634 830 
 
McArthurGlen Designer  
Outlet Parndorf 
www.designeroutletparndorf.at 
Member since: 2010 
Claudia Kamerad 
Tourism Manager 
T: +43 (0) 216 636 140 
 
McArthurGlen Designer  
Outlet Roermond 
www.designer-outlet-roermond.com 
Member since: 2022 
Helen Hao 
Tourism Manager 
T: +31 (0) 475 351 777 
 
McConnell's Distillery 
www.mcconnellsirishwhisky.com 
Member since: 2025 
David Brady 
Leisure & Corporate Sales Development 
Manager 
T: +44 (0) 7554 405 198 
 
MGM Muthu Hotels 
www.muthuhotelsmgm.com 
Member since: 2022 
Amit Kushwaha 
Director of Sales - Chairman Office 
T: +44 (0) 7508 466 458 
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Mirador Torre Glòries 
www.miradortorreglories.com 
Member since: 2021 
Maria Torra 
Sales Manager 
T: +34 (0) 630 816 890 
 
Moco Museum 
www.mocomuseum.com 
Member since: 2018 
Justin Ordelman 
Amsterdam Sales Manager 
T: +31 (0) 203 701 997 
 
Alejandro Piccone 
Commercial & Operations Manager 
T: +44 (0) 7482 219 460 
 
Mogotel Hotel Group 
www.mogotel.com 
Member since: 2022 
Adi Zack 
Senior Sales Manager - International 
Franchised Hotels 
T: +49 (0) 176 8607 4812 
 
mTrip 
www.mtrip.com 
Member since: 2025 
Carole Moreira 
Chief Commercial Officer 
T: +1 800 760 9165 Ext. 15 
 
Musée national Picasso-Paris 
www.museepicassoparis.fr 
Member since: 2024 
Julia Ben Abdallah 
Sales Manager 
T: +33 (0) 1 42 71 63 37 
 
Delphine Levy 
Head of Sales Development 
T: +33 (0) 1 42 71 63 36 
 
Museo Nacional Thyssen-
Bornemisza 
www.museothyssen.org 
Member since: 2017 
Carla Flores 
Promotion & Marketing 
T: +34 (0) 662 005 921 
 
Mythos Mozart 
www.mythos-mozart.com 
Member since: 2022 
Hermann Tragner 
CEO 
T: +43 (0) 699 1409 9918 
 
 

 N 
 
National Gallery 
www.nationalgallery.co.uk 
Member since: 2021 
Valentina Alfano 
Travel Trade Sales Manager 
T: +44 (0) 20 7747 5922 
 
Newbridge Silverware 
visitnewbridgesilverware.com 
Member since: 2024 
Ronan Mackey 
Tourism Manager 
T: +35 345 488 438 
 
Nordic Tourism Collective 
www.nordictourismcollective.com 
Member since: 2019 
Andy Fairburn 
Director 
T: +44 (0)7967 726 606 
 
 
 O 
 
O'Callaghan Collection 
www.ocallaghancollection.com 
Member since: 2019 
Bara Murad 
Leisure Sales Manager 
T: +353 (0) 1 607 3545 
 
Oceana Hotels and Leisure 
www.oceanahotels.co.uk 
Member since: 2025 
Lisa Dowdall Sousa 
Sales Manager 
T: +44 (0) 1202 208 626 
 
Jo Pow 
Business Development Manager 
T: +44 (0) 1202 208 350 
 
Odynovo Tours 
www.odynovotours.com 
Member since: 2023 
Agnes Wu 
General Manager of Sales Department 
T: +86 1580 773 3681 
 
Candy Yu 
Vice President 
T: +86 1380 783 5017 
 
 
 
 

Oesterreichische Galerie 
Belvedere 
www.belvedere.at 
Member since: 2018 
Angelika Czerny 
Head of Tourism & Sales 
T: +43 (0) 664 8001 41 339 
 
One Nation Paris Outlet 
www.onenation.fr 
Member since: 2014 
Pier Tognazzini 
International Sales Director 
T: +33 (0) 6 45 00 08 54 
 
Outdoor Switzerland 
www.outdoor.ch 
Member since: 2010 
Claudia Brentani 
Sales & Market Manager 
T: +41 (0) 798 254 433 
 
 
 P 
 
P&O Ferries Holdings 
www.p&oferries.com 
Member since: 2024 
Pat Sowerbutts 
Senior UK Sales & Partnerships Manager 
T: +44 (0) 7812 698 423 
 
Paleis Het Loo 
www.paleishetloo.nl/en 
Member since: 2020 
Michiel Faulhaber 
Sales Marketeer 
T: +31 (0) 630 331 352 
 
Park Hotel San Michele 
www.parkhotelsanmichele.it 
Member since: 2025 
Arianna Tarabù 
Director Sales & Revenue 
T: +39 069 784 4063 
 
Past & Present Journeys 
www.pastandpresent.al 
Member since: 2023 
Dritan Xhengo 
Managing Director 
T: +35 5423 73 957 
 
PHC Hotels 
www.phchotels.pt 
Member since: 2023 
Ekaterina Dashuk 
Sales Manager 
T: +351 (0) 910 296 977 

The Global European Marketplace | #GEM25

SUPPLIER DELEGATES 2025



63

Pilatus Railways & Hotels 
www.pilatus.ch/en 
Member since: 1992 
Anita Gerber 
Market Manager West 
T: +41 (0) 413 291 111 
 
Pinault Collection 
www.pinaultcollection.com/en/boursede
commerce 
Member since: 2020 
Arnaud Leroy 
Development Manager 
T: +33 (0) 1 83 75 10 32 
 
Nadia Oster 
Head of Ticketing and Reservations 
T: +33 (0) 1 83 75 10 35 
 
Plaza Elysees Hotel 
www.plazaelysees.com 
Member since: 2024 
Isabelle Legros 
CEO 
T: +33 (0) 1 45 63 93 83 
 
Primeway 
www.primeway-busway.pt 
Member since: 2025 
Ana Pereira 
Commercial Director 
T: +351 (0) 919 562 693 
 
 
 R 
 
Rabbies Tours 
www.rabbies.com 
Member since: 2013 
Amy Sutherland 
B2B Sales Manager 
T: +44 (0) 131 226 3133 
 
Rail Europe SAS 
agent.raileurope.com 
Member since: 2017 
Valentine Camusot 
Head of B2B Sales Europe 
T: +33 (0) 6 46 61 08 82 
 
RateGain  
www.rategain.com 
Member since: 2025 
Maximiliano Adri Cabero 
Senior Partner - Sales Europe 
T: +34 (0) 604 841 018 
 
 
 

REMASSURI/Walfischgasse 
Musik 
www.remassuri.at 
Member since: 2024 
Emanuel Rudas 
General Manager 
T: +43 (0) 699 1119 9363 
 
Restaurant La Mere Catherine 
www.cadet-de-gascogne.com 
Member since: 2019 
Margaux Plazanet 
Sales Manager 
T: +33 (0) 6 16 81 05 71 
 
Rhaetian Railway Inc. - Glacier 
Express & Bernina 
www.rhb.ch 
Member since: 2022 
Camille Härdi 
Market Manager Europe 
T: +41 (0) 81 288 65 34 
 
Rigi Railways 
www.rigi.ch 
Member since: 2013 
Caroline Pfyl 
Sales Manager International 
T: +41 (0) 41 399 87 10 
 
roomz Hotels & Conference 
Center Vienna Prater 
www.roomz-hotels.com 
Member since: 2017 
Reinhard Toifl 
Director of Sales 
T: +43 (0) 664 825 72 70 
 
Rothiemurchus 
www.rothiemurchus.net 
Member since: 2024 
James Easton 
Head of Hospitality & Visitor Services 
T: +44 (0) 7962 136 136 
 
Angharad Gronbach 
Marketing Manager 
T: +44 (0) 7713 136 841 
 
Royal Botanic Gardens, Kew 
www.kew.org 
Member since: 2017 
Bernice Windley 
Travel Trade Sales & Marketing Manager 
T: +44 (0) 7855 76 7996 
 
 
 
 
 

Royal Collection Trust 
www.rct.uk 
Member since: 2001 
Christie Leung 
Sales and Marketing Officer 
T: +44 (0) 20 7024 5777 
 
Iain Terry 
Head of Commercial Development 
T: +44 (0) 7384 119 575 
 
Royal Coster Diamonds 
www.royalcoster.com 
Member since: 2000 
Kees Noomen 
CEO 
T: +31 (0) 203 055 505 
 
Royal Delft 
www.royaldelft.com 
Member since: 2010 
Didi van Dalen 
Commercial Manager 
T: +31 (0) 619 074 485 
 
Royal Horticultural Society 
www.rhs.org.uk 
Member since: 2022 
Deborah Rixson 
Sales Manager 
T: +44 (0) 7455 321 123 
 
Royal Museums Greenwich  
t/a National Maritime Museum 
www.rmg.co.uk 
Member since: 2012 
Andrea Larotella 
Senior Travel Trade Manager 
T: +44 (0) 7508 056 118 
 
Royal Oostenrijk Group 
www.oostenrijkgroup.nl/en 
Member since: 2025 
Manou Staal 
COO 
T: +31 (0) 206 962 511 
 
 
 S 
 
Salisbury Cathedral 
www.salisburycathedral.org.uk 
Member since: 2019 
Kate Saykouk 
Bookings and Travel Trade Officer 
T: +44 (0) 1722 656 455 
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Sandman Hotel Group UK&I 
www.sandmansignature.co.uk 
Member since: 2020 
Wendy Benson 
Regional Director of Sales UK&I 
T: +44 (0) 7548 329 622 
 
Schilthorn Cableway 
schilthorn.ch/en/Welcome 
Member since: 2019 
Martine Klooster 
International Sales Manager 
T: +41 (0) 3382 600 07 
 
Schönbrunn 
www.imperialaustria.com 
Member since: 1999 
Melissa Weihs 
Marketing & Sales 
T: +43 (0) 181 11 30 
 
Seymour Hotels of Jersey 
www.seymourhotels.com 
Member since: 2001 
Oliver Appleyard 
Group Sales & Marketing Manager 
T: +44 (0) 1534 751 607 
 
Shakespeare's Globe 
www.shakespearesglobe.com 
Member since: 2006 
Lily Wunsch 
Travel Trade Manager 
T: +44 (0) 20 7902 5978 
 
Simonehoeve 
www.simonehoeve.com 
Member since: 2016 
Floor Ebbelaar 
Bookings and Operations Coordinator 
T: +31 (0) 299 365 828 
 
Isabella Klomp 
Managing Director 
T: +31 (0) 299 365 828 
 
Siva Travel Services 
www.siva.travel 
Member since: 2010 
Markos Spyromilios 
Director of Sales 
T: +30 (0) 210 7291 066 
 
Fiona Thomson 
Account Manager 
T: +30 (0) 697 1786 139 
 
Anastasia Ziaka 
Operations Manager 
T: +30 (0) 800 6335 
 
 

Smidtje Group - Canal Cruise 
Company 
www.smidtjegroup.nl 
Member since: 2017 
Larissa Ruiter 
Sales 
T: +31 (0) 640 21 1399 
 
Julien van Nimwegen 
Sales 
T: +31 (0) 640 21 1399 
 
Smithwick's Experience 
Kilkenny 
www.smithwicksexperience.com 
Member since: 2019 
Ignacio Peregrina 
Marketing Manager 
T: +353  (0) 8 612 781 00 
 
Snaeland Travel 
www.snaeland.is 
Member since: 2025 
Óli Róbert Sigurbjargarson 
Director of Sales and Purchasing 
T: +35 458 886 60 
 
Só Hotels 
www.sohotels.ie 
Member since: 2018 
Lisa Wallace 
Group Revenue Manager 
T: +353  (0) 87 364 41 87 
 
SOK Travel and Hospitality 
Industry Chain Management 
www.sokoshotels.fi/en 
Member since: 2019 
Anu Huusko 
Key Account Manager, International 
Leisure Sales 
T: +35 810 7682 821 
 
Sophos Hotels 
www.sophoshotels.com 
Member since: 2024 
Sandra Hubert 
Director Sales & Marketing 
T: +41 (0) 79 175 47 98 
 
Sophos Hotels - Courtyard by 
Marriott Biel/Bienne 
www.marriott.com/en-us/hotels/bslbc-
courtyard-biel-
bienne/overview/?msockid=0c6950127a
566b623c2b45ea7be26acb 
Member since: 2024 
Niquille Mathias 
Director of Sales & Marketing 
T: +41 (0) 325 510 094 
 
 

St Paul's Cathedral 
www.stpauls.co.uk 
Member since: 2025 
Marcia Clement 
Travel Trade & Group Sales Manager 
T: +44 (0) 20 3621 5527 Ext. 1527 
 
St.Gallen-Bodensee Tourismus 
st.gallen-bodensee.ch/en 
Member since: 2019 
Milena Hess 
Project and Product Manager 
T: +41 (0) 71 227 37 30 
 
Starhotels 
www.starhotels.com/it 
Member since: 2011 
Ivana Cozzutto 
Director of Sales Leisure 
T: +33 (0) 5 80 52 72 0 
 
Stena Line  
www.stenalinetravelgroup.com 
Member since: 2008 
Mark McGeehan 
Coach & Group Manager, UK & Ireland 
T: +44 (0) 7977 730 431 
 
Stiebleichinger 
www.innsbruck-hotels.at 
Member since: 2013 
Klaus Stiebleichinger 
General Manager 
T: +43 (0) 512 59 240 
 
STRAAT Museum 
www.straatmuseum.com 
Member since: 2022 
Rebecca Caspers 
Event & Group Coordinator 
T: +31 (0) 623 447 833 
 
Marion Wolff 
Director 
T: +31 (0) 624 510 808 
 
Strand Palace Hotel 
www.strandpalacehotel.co.uk 
Member since: 2021 
Nicole Williams 
National Sales Director, Corporate UK 
T: +44 (0) 7775 923 222 
 
 
 
 
 
 
 
 
 
 

The Global European Marketplace | #GEM25

SUPPLIER DELEGATES 2025



66

Strawberry Field, Liverpool 
www.strawberryfieldliverpool.com 
Member since: 2018 
Ginette Goulston-Lincoln 
Travel Trade Consultant 
T: +44 (0) 7958 448 002 
 
Stream2 
www.stream2.nl 
Member since: 2010 
Lucía González Sáez de Heredia 
Leisure Sales Manager 
T: +31 (0) 70 250 0092 
 
Ziga Petek 
Owner 
T: +31 (0) 6 27 37 93 10 
 
Stromma Netherlands 
www.stromma.com 
Member since: 2022 
Storm Fransen 
Account Manager 
T: +31 (0) 202 170 500 
 
Hakan Pinar 
Manager Sales & Marketing 
T: +31 (0) 644 447 810 
 
Swarovski Kristallwelten 
(Swarovski Crystal Worlds) 
www.swarovski.com/Kristallwelten 
Member since: 2001 
David Zipperle 
Head of Global Tourism Competence 
Center 
T: +43 (0) 664 887 84 103 
 
Swiss Museum of Transport 
www.verkehrshaus.ch/en/home.html 
Member since: 2013 
Sandro Joos 
Sales & E-Commerce Manager 
T: +41 (0) 41 375 75 43 
 
 
 T 
 
Tallink | Silja Line 
www.tallinksilja.com 
Member since: 2020 
Olga Vanbergen 
Sales Manager 
T: +35 850 537 4332 
 
 
 
 
 

Teeling Whiskey Distillery 
teelingdistillery.com 
Member since: 2023 
Lisa Jameson 
General Manager 
T: +35 870 930 264 
 
Thames River Sightseeing 
www.thamesriversightseeing.com 
Member since: 2016 
Susi Trigo-Rossier 
Head of Business Development 
T: +44 (0) 20 3778 0700   
 
The Alnwick Garden 
www.alnwickgarden.com 
Member since: 2011 
Julie Chambers 
Admissions Sales Manager 
T: +44 (0) 1665 511 350 
 
The Beatles Story 
www.beatlesstory.com 
Member since: 2022 
Diane Glover 
Marketing Manager 
T: +44 (0) 151 709 6605 
 
The Bicester Collection 
www.thebicestercollection.com 
Member since: 2017 
Bence Antal 
Senior Business Development Manager 
T: +44 (0) 1869 366 759 
 
Alexandre Khoueiry 
Marketing Coordinator - Global Markets 
T: +44 (0) 7407 653 517 
 
The Fun Group 
www.thefungroup.world 
Member since: 2025 
Timo Haaker 
Co-Founder 
T: +31 (0) 631 673 001 
 
The Hague & Partners 
denhaag.com/en/travel-trade-the-hague 
Member since: 2012 
Chantal Pastoors 
Trade Marketeer 
T: +31 (0) 651 325 856 
 
The Heights Hotel Killarney 
www.killarneyheights.ie 
Member since: 2025 
Sean McDermott 
Commercial Director 
T: +353  (0) 851 818 968 
 

The Johnstown Collection 
www.thejohnstownestate.com 
Member since: 2021 
Mary Fitzgerald 
Cluster Director of Sales & Marketing - 
The Johnstown Estate & Trim Castle Hotel 
T: +353  (0) 858 829 262 
 
The National Museum  
of Denmark 
www.nationalmuseet.dk 
Member since: 2019 
Jacob Frandsen 
Sales Manager 
T: +45 412 068 71 
 
The Royal Concertgebouw 
Orchestra 
www.concertgebouworkest.nl/en 
Member since: 2022 
Laura Beenders 
Director of Sales and Business 
Development 
T: +31 (0) 613 842 359 
 
The Vasa Museum & Vrak 
Museum of Wrecks 
www.vasamuseet.se 
www.vrak.se 
Member since: 2021 
Annika Torstenson 
Business Development Manager 
T: +46 851 955 818 
 
Ticketpipe 
www.ticketpipe.co.uk 
Member since: 2023 
Matt Coulter 
Director of Sales 
T: +44 (0) 20 3649 5557 
 
Titanic Distillers 
www.titanicdistillers.com 
Member since: 2021 
Matthew Stockton 
Events & Retail Sales Manager 
T: +44 (0) 7443 902 275 
 
Tivoli Gardens 
www.tivoli.dk/en 
Member since: 2019 
Cristina Torlini 
Senior Key Account Manager 
T: +45 222 372 06 
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Todaytixgroup 
www.todaytixgroup.com 
Member since: 2013 
Bobby Szente 
Senior Travel Trade and Groups Manager 
T: +44 (0) 20 7492 9999 
 
Tottenham Hotspur Stadium 
tottenhamhotspurstadium.com 
Member since: 2021 
Samuel O'Brien 
Travel Trade Manager 
T: +44 (0) 7557 795 848 
 
Tourism Ireland 
www.ireland.com/en-gb 
Member since: 2003 
Emily Wheeler 
Senior Global Inbound Executive 
T: +44 (0) 20 7518 0800 
 
Tourism Marketing  
Company of Saxony (TMGS) 
www.visitsaxony.com 
Member since: 2015 
Schäffler Dorothea 
International Marketing 
T: +49 (0) 351 491 700 
 
Trafalgar Tickets 
trafalgartickets.com 
Member since: 2023 
Michelle Breen 
Partnerships & Sales Manager  
Travel Trade 
T: +44 (0) 20 3640 0568 
 
Transfer1.net OÜ 
www.transfer1life.com 
Member since: 2023 
Asko Plaado 
CEO/Founder 
T: +37 250 70 317 
 
Transporte Gilsan Bus 
www.gilsanbus.com 
Member since: 2021 
Jesús Domínguez 
Sales and Purchasing Director 
T: +34 (0) 722 218 590 
 
Travel Connection GB 
www.travelconnectiononline.co.uk 
Member since: 2014 
Annette Smolova 
Sales Executive 
T: +44 (0) 7350 362 810 
 
 
 
 

Travelbeat 
www.travelbeat.co.uk 
Member since: 2017 
John Bridge 
Director 
T: +44 (0) 7494 487 696 
 
Travel Luxury Incoming/ 
Tabor Group  
www.taborbus.com 
www.taborgroup.es 
Member since: 2019 
Daniel Perez 
General Manager 
T: +34 (0) 609 070 669 
 
Alfonso Taborda 
General Manager 
T: +34 (0) 677 087 403 
 
Trinity Hotel Groups 
www.trinityhotelgroups.com 
Member since: 2006 
Mary Daly 
Business Manager 
T: +35 316 391 115 
 
Tristar Hotelgruppe 
www.tristar-hotelgruppe.de/en 
Member since: 2023 
Stella Lakits 
Sales Manager 
T: +43 (0) 676 343 1074 
 
Truvai Global 
www.truvaiglobal.com 
Member since: 2022 
Vandana Chhabra 
Director 
T: +44 (0) 7424 512 690 
 
Turisme de Barcelona 
www.barcelonaturisme.com 
Member since: 2019 
Gianluca Camaggio 
Sales Manager 
T: +34 (0) 933 689 700 
 
TV Tower Berlin 
Alexanderplatz 
www.TV-Turm.de  
www.Magnicity.com 
Member since: 2025 
Irene Schmidt 
Sales Manager 
T: +49 (0) 302 4757 566 
 
 
 
 
 

Tyrolean Evening Folk Show 
with the Gundolf Family 
www.tirolerabend.info 
Member since: 2011 
Martin Gundolf 
General Manager 
T: +43 (0) 512 263 263 
 
Melanie Lehner 
Operations Manager 
T: +43 (0) 512 263 263 
 
 
 U 
 
Uber Boat by Thames Clippers 
www.thamesclippers.com 
Member since: 2015 
Gregory Szkola 
Travel Trade Sales Manager 
T: +44 (0) 20 7001 2200 
 
UNA Italian Hospitality 
www.unaitalianhospitality.com 
Member since: 2013 
Domenico Depalo 
Leisure Sales Manager 
T: +39 3 346 336 716 
 
UNESCO Worldheritage 
Kinderdijk 
www.kinderdijk.nl 
Member since: 2024 
Lisanne Van der Waal 
Sales Manager 
T: +31 (0) 78 303 6252 
 
United Hotels of Portugal 
www.unitedhotels.pt 
Member since: 2020 
Rita Martins 
Brand Ambassador 
T: +351 (0) 249 53 1101 
 
Untracked Italy 
www.untrackeditaly.com 
Member since: 2023 
Andrea Mezzani 
B2B Manager 
T: +39 3 490 060 565 
 
USP Touristik AG 
www.usp-touristik.ch 
Member since: 2021 
Christoph Brunner 
CEO 
T: +41 (0) 414 296 701 
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UTG Experience 
www.utg-experience.com 
Member since: 2023 
Laurent Lo tutala 
Director 
T: +33 (0) 1 84 60 67 20 
 
 
 V 
 
Vaduz Citytrain AG 
www.citytrain.li/en 
Member since: 2023 
Andreas Wachter 
Owner 
T:  +41 (0) 78 907 2530 
 
Van Gogh Museum 
www.vangoghmuseum.com 
Member since: 2008 
Hiske Blommestijn 
Sales Manager Ticketing 
T: +31 (0) 205 70 8792 
 
Tess Duijnstee 
Account Support Officer Ticketing 
T: +31 (0) 205 70 8792 
 
Vaux le Vicomte Castle 
www.vaux-le-vicomte.com 
Member since: 2018 
Jean Charles De Vogue 
Sales Director 
T: +33 (0) 6 08 55 95 11 
 
Venum Travel 
www.venumtravel.com 
Member since: 2018 
Raúl Sánchez 
Junior Back Office Support 
T: +34 (0) 911 138 411 
 
Eladio Gonzalez 
Director 
T: +34 (0) 656 663 136 
 
Versailles Palace 
www.chateauversailles.fr 
Member since: 2010 
Denis Verdier-Magneau 
Head of Cultural Development 
T: +33 (0) 1 30 83 75 44 
 
Vertical Insure 
verticalinsure.com 
Member since: 2025 
Grant Baker 
Director of Partnerships 
T: +1 972 824 8376 

Via Hansa & Borealis 
viahansaborealis.com 
Member since: 2019 
Ilze Sproge 
Managing Director 
T: +37 126 469 237 
 
VIA Outlets 
www.viaoutlets.com 
Member since: 2022 
Petr Křivonožk 
Tourism and Partnership Director 
T: +420 234 657 100 
 
Viamare All Year Travel 
www.viamare.travel 
Member since: 1996 
Ioannis Papadimitriou 
Managing Director 
T: +30 210 922 8940 
 
Vienna Sightseeing Tours - 
Wiener Rundfahrten 
www.viennasightseeing.at 
Member since: 2016 
Julika Perlaki 
Head of B2B Sales 
T: +43 (0) 6602 449 528 
 
Viking Line 
www.vikingline.com 
Member since: 2015 
Kathrin Schiemann 
Sales & Marketing Manager Western 
Europe 
T: +49 (0) 1609 7332 136 
 
Vila Gale Hotels 
www.vilagale.com 
Member since: 2018 
Ferraz Joao 
Key Account Manager 
T: +35 196 1897 372 
 
Villa Lecchi 
www.villalecchi.com 
Member since: 2015 
Giacomo Ragazzo 
Hospitality Manager & Event Director 
T: +39 05 77 930 090 
 
Vipava Valley 
www.vipavskadolina.si 
Member since: 2024 
Katja Kralj 
Destination Manager 
T: +386 516 88 586 
 
 
 

Visit Estonia 
www.visitestonia.com 
Member since: 2019 
Kristiina Kästik 
Head of Tourism Marketing 
T: +37 2508 8769 
 
Agnia Nast 
Market Manager UK and Ireland, USA, 
Asia, Norway, France 
T: +37 2527 0761 
 
Visit Finland 
www.visitfinland.com 
Member since: 2021 
Asta Kekkonen 
Country Manager, UK 
T: +358 469 232 086 
 
Visit Flanders 
www.visitflanders.com 
Member since: 2005 
Lisa Thomas 
Travel Trade & Partnerships Manager 
T: +32 (0) 207 307 7724 
 
Visit Georgia & Armenia 
www.visitgeorgia.ge 
Member since: 2025 
Ida Hakobyan 
Development Manager 
T: +374 339 99 181 
 
Keti Tsiklauri 
Senior Product Manager 
T: +995 322 996 829 
 
Visit Kras 
www.visitkras.info 
Member since: 2024 
Martin Sabec 
Destination Manager 
T: +386 (0) 536 591 40 
 
Visit Leeds 
www.visitleeds.co.uk 
Member since: 2015 
Claire Heap 
Visitor Economy Manager 
T: +44 (0) 1133 781 165 
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Visit Mikkeli 
www.mikseimikkeli.fi  
Member since: 2025 
Heli Mende 
Senior Advisor 
T: +35 840 343 3376 
 
Visit Porto & North of Portugal 
www.visitportoandnorth.travel 
Member since: 2023 
Maria Branquinho 
International Promotion 
T: +351 (0) 934 055 583 
 
Visit Scotland 
www.visitscotland.com 
Member since: 2007 
Marjorie Hogarth 
Market Development Manager  
for East Asia 
T: +44 (0) 7775 033 247 
 
Natalia Wrobel 
Assistant Global Intermediary Manager, 
Intermediary Marketing 
T: +44 (0) 7775 033 247 
 
Visit Turku Archipelago 
saaristo.fi 
Member since: 2025 
Lotta Bäck 
Senior Advisor, Travel Trade 
T: +35 850 55 90506 
 
Visit Wales 
traveltrade.visitwales.com 
Member since: 2012 
Marie-Claire Costley 
Marketing Manager 
T: +44 (0) 300 061 6030 
 
Clare Dwight 
Senior Tourism B2B Marketing Manager 
T: +44 (0) 7880 977 569 
 
VisitBrabant - South of The 
Netherlands 
www.visitbrabant.com 
Member since: 2013 
Rolf Pepers 
Trade Manager 
T: +31 (0) 133 030 390 
 
 
 
 
 
 
 
 

VisitBritain 
www.visitbritain.org 
Member since: 2015 
Debbie Beardall  
UK Industry Engagement Manager 
T: +44 (0) 20 7578 1000 
 
Lara Callegari 
Product & Trade Lead 
T: +39 3 757 783 843 
 
VisitDenmark 
www.visitdenmark.com 
Member since: 2019 
Ninna Seerup 
Senior Travel Trade Manager, US & UK 
T: +44 (0) 7557 090 723 
 
Vorarlberg Tourismus 
www.vorarlberg.travel 
Member since: 2018 
Elke Fink 
Travel Business Relations & Tourismus 
Marketing 
T: +43 (0) 5572 377033 24 
 
Vox S.P.A. 
www.voxgroupglobal.com 
Member since: 2014 
John Boulding 
CMO 
T: +39 06 3903 0579 
 
 
 W 
 
Waddesdon Manor 
www.waddesdon.org.uk 
Member since: 2011 
Ulrika Ericson 
Travel Trade Advisor 
T: +44 (0) 1296 653 285 
 
West Midlands Growth 
Company 
visitbirmingham.com/travel-trade 
Member since: 2021 
Samantha Ward 
Travel Trade Manager 
T: +44 (0) 7484 055 220 
 
WHISPER 
www.whisper-system.com 
Member since: 2011 
Emanuele Broccoli 
Global Head of Sales 
T: +34 (0) 912 372 530 
 
 

Wien Holding 
www.wienholding.at 
Member since: 2008 
Irene Wolfram 
Digital Marketing & Tourism,  
KunstHaus Wien 
T: +43 (0) 1 712 04 91-41 
 
Wiener Mozart Orchester 
Konzertveranstaltungs GmbH 
www.mozart.wien 
Member since: 2006 
Bernhard Haberl 
Marketing & Sales 
T: +43 (0) 6 701 901 137 
 
Wiener Residenzorchester 
www.wro.at 
Member since: 2001 
Lami Cunaku 
Managing Partner 
T: +43 (0) 181 721 7814 
 
Windermere Lake Cruises 
www. windermere-lakecruises.co.uk 
Member since: 2013 
Jennifer Cormack 
Sales & Marketing Director 
T: +44 (0) 1539 443 360 
 
WKE Konzert & 
Eventveranstaltungs 
www.imagevienna.com 
Member since: 2015 
Pablo Bolaños 
Director of Sales 
T: +43 (0) 664 8825 6610 
 
Wooden Shoe Workshop  
'De Zaanse Schans' 
www.woodenshoeworkshop.nl 
Member since: 2000 
Justin Kooijman 
Business Manager 
T: +31 (0) 756 1771 21 
 
World Leisure Concepts 
the-upsidedown.com 
Member since: 2025 
Julia Reijneker 
Marketing & Sales Representative 
T: +31 (0) 629 029 220 
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Worldtourist International SA 
www.saistours.com 
Member since: 2000 
Anja Keune 
Head of Sales 
T: +41 (0) 919 71 8508 
 
Wyndham Hotels & Resorts 
www.wyndhamhotels.com 
Member since: 2006 
Osvaldo Badia 
Account Director Leisure, Global Sales 
EMEA 
T: +44 (0) 7534 654 294 
 
 
 Y 
 
Your Friend In Reykjavik 
www.yourfriendinreykjavik.com 
Member since: 2024 
Valur Hei_ar Sævarsson 
Owner & Founder 
T: +35 46 5540 40 
 

 Z 
 
Zest Italy Tours 
zestitalytours.com 
Member since: 2024 
Giuliano Catapano 
CEO 
T: +39 3 476 012 805 
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MaCher 
www.macher.com 
Member since: 2024 
Veronica Lafranchi 
Clients & Partnerships 
T: +41 (0) 797 359 111 
 
Patrick Marsden 
Title Director - Travel, US and European 
Markets 
T: +41 (0) 131 0581 5222 

 
PWC 
www.pwc.com/hu 
Member since: 2025 
Balint Rippert 
Senior Manager  
T: +36 30 869 3910 
 

See Reality 
www.seereality.world 
Member since: 2025 
Dylan Husted 
Founder, CEO 
T: +1 617 580 2940 
 
Ryan O'Grady 
Business Development Representative 
T: +353 (0) 83 311 2993 
 
Niamh Ready 
Business Development Representative 
T: +353 (0) 85 778 3537 
 
 

Tourplan 
www.tourplan.com 
Member since: 2015 
Klaudija Janzelj 
General Manager 
 
Katy Lee 
Sales & Marketing Manager – Tourplan 
Europe & North America 
T: +44 (0) 20 7359 6264 
 
Larissa Turkina 
Account Manager 
T: +44 (0) 20 7359 6259 
 

VisitBritain 
www.visitbritain.org 
Member since: 2015 
Tomoko Hisaki 
Country Manager, Japan 
T: +81(0) 70 3858 3334 
 
Yujin Huh 
Country Manager, South Korea 
T:  +82 10 7754 4384   
 
Jessica Lithen 
B2B Manager, The Nordics 
T:  +46 (0)70 875 4841 
 
Ritu Varma 
Country Manager, India 
 
 
 

Visit our partners at their marketing tables:  
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ETOA would like to thank the companies and organisations that have kindly 
sponsored and supported the Global European Marketplace event this year.

THANK YOU

WEEKEND PROGRAMME SUPPORTERS
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