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ABOUT ETOA

 Member-driven travel trade association, founded in 1989

e 1,100 member organization - 6,000 member contacts

* Help to ensure your voice is heard in Europe

« Data, webinars and up-to-date information that helps you make better

decisions

e Multi-lingual team across Europe
* Tools to help build your brand and profile

* Cut your business development and

contracting costs



759 EUROPEAN SUPPLIERS - WHAT THEY DO

Folklore Shows/ Restaurants/
Travel Technology, Cabarets/Shops/ Cultural
Digital Services & Demonstrations
Consultancies 4%
6%

Ground Handlers/Local
Tour Operators/DMCs
23%

Transport Services,
Cruise and Rail
Excursions
12%

Visitor Attractions &
Ticketing Services
19%




759 EUROPEAN SUPPLIERS - WHERE THEY ARE BASED

Adriatic & Greater Balkans

6%
United Kingdom &
Ireland
Spain & Portugal 27%0

6%

France
8%

Italy & Malta
10%

Austria, Germany &
Switzerland

I\ 16%




WEBSITE RESOURCES

Member Search

Insight Hub | Reports & Webinars
Sustainability & Climate Action

Operating in Europe
Attractions & Ticketing
City Access

Visas and Borders

Tax and tourism
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Guiding regulation

Operatingin Europe  Insight and Policy

Destinations
Exchange

Destinations Exchange Europe
8 - 9 April 2024, London

Register Here |

European Tourism Association

The trade association for better tourism in Europe

businesses, [
operators,

al specialists. Supported by our supplie
nation management companies and agel
tourism can thri

ve and grow.
We design and deliver online and face-to-face events for members and partne
We lobby on behalf of our members and participate in public-
network among origin and destination markets.

s

Collaborate Networking Operating in
with ETOA Opportunities Europe
Find out how to get involved Diss r range of Up-to-date information about
with ETOA. Expand your commercial and social operational and regulatory
network and make your voice networking events onlineandin changes impacting your

person. business.

el e e

riven by our sophisticated appointment matching
vate projects at EU, national and local levels, capitalising on our wi

r 1,100 organisations, from global brands to independent small
rmembers and partners, we
to enable a sustainable business environmer

wvork on behalf of
inwhich European
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Insight, Research and
Webinars

onable
insights and opinion pieces on
relevant topics.

Learn more
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JoinUs Membersand Partners Events [KOIg i =41 =00 Tour Guide IDcard About us
Visas and Borders

Tax and tourism

City Access

Tour Guide ID card

Guiding regulation

ITALY

Package Travel Regulation

Hotel Star Rating 4 5 Reductions Some Exemptions
i utadaerecen or dupusiors, € (PET person, per night)
holidays and weekends. We expect the . . . .
implementing agency we ilhare t Agrigento (Sicily) 1.00 1.00 200 3.00 3.00 - Children under 14,
(max 4 nights) Adults under 30 stayingin a
Imposta di soggiorno / Cont Youth Hostel,

Disabled persons

There are two types of tourist tax:

: st tiseaorio ks ons G SRS I - Children under 12
» contributo disbarco levied on dz (max 7 n|ght5)
(May-Sep) 100 100 100 200 2.00
(Oct-Apr) 0.50 050 050 1.00 1.00
Amalf 50% after 4 nights Children under 10,
(no max nights) 1 coach driver & 1 tour leader
(1 April-2 Nov only) 1.50 1.50 1.50 3.00 5.00 for every 25 persons,

Disabled persons



Contac

ETOA ==

JoinUs Members and Partners

Events EOIEEUGEALNNGH-M Insight and Policy Collaborate withETOA Tour Guide IDcard About
Visas and Borders
Tax and tourism
City Access

Tour Guide ID card
AMSTERDAM

Package Travel Regulation

Brexit

Amsterdam

Latest updates

— Coach access, drop-off points and pa rking 10th October 2023 | Paris coach access: ETOA understands that the proposed ZTL limiting coach access expected in 2024 will not be introduced
until after the Olympics at the earliest. The scheme’s operation - for example whether permits will be issued to allow access to services within the
restricted zone - and its overall impact are still subject to consultation to which ETOA contributes. More information will be published within the
Paris section below.

Gemeente (City Council) coach webpage - Dutch | English

e Tour Buzz - Drop-off points, parking and live/planned traffic disruption/diversions
* | ow Emission Zone ETOA's current focus on city access includes:

o Within A10ring road
. g » Access for coaches, especially those carrying passengers long-distance with luggage
o Time of Operatlon = pPerma nent « Advocacy for value, impact, and environmental performance of private coaching

o Minimum standard - Euro VI () for Diesel engine « Restrictions imposed on group walking tours, especially in historic centres

Most of ETOA's 370+ buyer members produce cultural group tourism. The conference and events industry depends on group operations. Much of
this occurs in Europe’s historic centres whose environmental targets as well as fabric and street plan affect options for access.

New access restriction plan from 1 Janua ry 2024 Group tourism is an easy target for policy makers who want to be seen to ‘do something’ about ‘over tourism’ and congested streets, but coaches
make efficient use of limited road space, organised groups are easy to manage, and are less likely to cause anti-social nuisance.

The Gemeente plan (following announcement in February 2023 and Municipal Executive adoption in June 20: Intelligent compromise is necessary but often elusive under the pressure of local political priorities and cycles. This page is intended to provide
access within the S100 from 1 Janu ary 2024. Coaches Weighing more than 7.5 tonnes will 0n|y be permitted t current information on locations where access can be especially problematic. For comment and correction, please contact us.
Valkenburgerstraat-Kattenburgerstraat corridor, except when issued with an exemption permit.

While best efforts have been made to verify the information below and identify official websites we cannot take responsibility for its accuracy, nor
Infographic that of third party websites.

Exemptions



ETOA

Introduction to EES, ETIAS & ETA

PREPARING YOUR CLIENTS FOR THE UPCOMING NEW
REQUIREMENTS

_



ETIAS & ETA

PRE-ARRIVAL CLEARANCE NOT A VISA

Assumptions / Validity

* Your clients are in possession of a valid US or Canadian passport

* They are not a dual national using an additional EU or UK passport to
travel

 Travelers are entering European countries for the purposes of
vacation or business travel not seeking employment (short stay)

* Their stay is limited to:
e 90 days or less (within a rolling 180 day period) in EU/Schengen
countries or

e 6 months or less in the UK




NEW ENTRY AUTHORISATIONS

» Entry permit to 30 European
countries™ for up to 90 days in
180 days

> Introduction from spring 2025

» Application online or via app

» Fee - €7 - three year validity

» No fee if under 18 or over 70
years of age at time of application

» Not required for travelers
transiting / remaining airside

ELECTRONIC TRAVEL

AUTHORISATION (ETA) SCHEME

» For the United Kingdom only

» All arrivals - including transits

» Travelers can enter for up to 180
days

» Introduction in stages -
anticipated by late 2024

» Fee - £10- two year validity

» All ages

» Application online or via app -
processed within three days
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EES - EU ENTRY/EXIT SYSTEM

» Introduced separately to ETIAS

» Anticipated introduction - late
Summer 2024 (after Paris
Olympics)

» Biometric facial photo

» Photos of four fingers

» Passport & personal data

» No fee - data collected on
arrival



EXCEPTIONS

IRELAND DUAL EU NATIONALITY COUNTRIES NOW IN ETIAS

» Entry to Republic of Ireland* - not » Up to 40% of Americans are » Countries without ETIAS
included in ETIAS or ETA eligible to apply for a European currently:

> *however - if crossing the border passport on ancestral grounds > Republic of Ireland, Cyprus,
into Northern Ireland -ETA is » Currently an estimated 7 Albania, Montenegro, Serbia,
required as it is UK territory millions US citizens carry a valid North Macedonia, Bosnia

> If traveling to or from Ireland, Irish European passport - if they are Herzogovina & Ukraine
passport holders do not require not traveling on their US » as well as...
ETIAS or ETA passport, this permits entry to » UK - instead will require ETA

> Irish passport holders do not need ETIAS countries & avoids EES.

ETIAS or ETA - non-lrish
residents will need these.



ONLINE RESOURCES

HOW YOU CAN ACCESS DETAILS FOR EES, ETIAS & ETA

https://www.etoa.org/research/etoa-webinar-etias-briefing/

https://www.etoa.org/operating-in-europe/visas-and-borders/



https://www.etoa.org/research/etoa-webinar-etias-briefing/
https://www.etoa.org/operating-in-europe/visas-and-borders/

European
Travel Meet European suppliers and destinations

Marketplace |
North America February 29, 2024, online

Half-day online workshop

« Eastern (EST): 8 am to 3 pm

« Central Time (CST): 8:30 am to 2 pm
« Mountain Time (MST): 8 am to 12 pm
« Pacific Time (PST): 8 am to 12 pm

WWW.ETOA.ORG/ETM-NA




IN-PERSON B2B EVENTS 2024

EUROPE

Destinations
Exchan
BIM R fiordic BE*7
Britain & Ireland ”ordlc 1t11:'1’. GEM
Marketplace ' S O Global European
A u=J Marketplace
26 Jan 2024 20 Feb 2024 8-9 Apr 2024 31 Oct - 1 Nov 2024
London Copenhagen London London

www.etoa.org/events




ETOA

Robyn Stencil

Rick Steves’ Europe

Member since 2013




Robyn Stencil Richard Krieger Sandeep Talwar

Rick Steves’ Europe Sky Vacations TravDek

Member since 2013 Member since 2021 Member since 2023




Q&A

Email: Jay Munro-Michell@etoa.org
Mobile: +44 (0) 788 137 1054
Phone: +44(0)207 290 1205

™ EToA.



mailto:Munro-Michell@etoa.org
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